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Additional Terms of Business 
International Trading (including US Market)

أحكام العمل الإضافية

التداول الدولي (السوق الأمريكية)

Introduction

These additional terms of business as amended from time to time 
(the International Trading Terms) shall apply to your International 
Trading activity whereby Al Ramz arranges or carries on transactions 
for you and on your instructions in financial products and 
instruments (Foreign Securities) that are traded on a securities 
market established outside of the United Arab Emirates
(Foreign Market).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these International
Trading Terms.

These International Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding agreement (“Agreement”) between you and us 
and are incorporated by reference and shall be deemed to have the 
same force and effect as if set out in full therein. In the event of any 
inconsistency between these International Trading Terms and the 
General Terms, these International Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these International Trading Terms, have the meaning given to them 
in Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). In these International Trading Terms, a reference to 
a Foreign Market may be construed to include references to such 
Foreign Market’s central depository or clearing house, as the 
context may require.

Effective Date and Term

Provided that we have determined that International Trading is 
suitable and appropriate for you, these International Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive International Trading services; or

notify you in writing of our acceptance of your request to receive 
International Trading services and shall continue in full force and 
effect until terminated.

International Trading Account

The account we open and provide you access to in order for you to 
carry on International Trading activity (International Trading 
Account) shall be separate from any other trading account that you 
may have with us.

Al Ramz may, at its sole discretion, make available to you the 
following types of International Trading Accounts which allow you 
to carry on International Trading activity: 

the trading account(s) in the name of Al Ramz where Al Ramz holds 
your Foreign Securities along with those of other Al Ramz clients, 
and which Al Ramz uses to carry on International Trading activity on 
your behalf (Pooled Account); and/or

the trading account(s) in your name or in the name of your client, at 
Al Ramz, at the relevant Foreign Market, and/or member of such 
Foreign Market who will execute your order (Foreign Broker), which 
you authorise Al Ramz to use for carrying on International Trading 
activity on your behalf (Fully Disclosed Account).
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مقدمة

ــا بـــ  ــار إليه ــر (يش ــت إلى آخ ــن وق ــا م ــم تعديله ــذه كما يت ــة ه ــل الإضافي ــكام العم ــق أح تنطب
"أحــكام التــداول الــدولي") على نشــاط التــداول الــدولي الخــاص بكــم بحيــث تقــوم شركــة الرمــز 
بترتيــب أو إجــراء المعــاملات لكــم وبنــاءً على تعليماتكــم في منتجــات وأدوات ماليــة (يشــار إليها 
بـــ "الأوراق الماليــة الأجنبيــة") التــي تــم تداولهــا في ســوق أوراق ماليــة مؤســس خــارج 

الإمارات العربية المتحدة (يشار إليها بـ "سوق أجنبية").

عنــد وضــع علامــة في المربــع المناســب وتوقيــع نمــوذج فتــح الحســاب، أنتــم توافقــون على أن 
تكون أحكام التداول الدولي هذه ملزمة لكم.

يجــب أن تتــم قــراءة أحــكام التــداول الــدولي هــذه إلى جانــب الأحــكام العامــة، ويقصــد بهــا أن 
تكمّلهــا، وتشــكلان معــاً "اتفاقيــة" ملزمــة بينكــم وبيننــا. إن تلــك الأحــكام مدرجــة بالإشــارة، كما 
وتعــتبر أنهــا لهــا نفــس القــوة والأثــر كما ولــو تــم إدراجهــا بالكامــل في تلــك الأحــكام. في حــال 
وجــود أي اخــتلاف بين أحــكام التــداول الــدولي هــذه والأحــكام العامــة، تكــون أحــكام التــداول 

الدولي هذه هي السائدة.

يكــون للمصطلحــات والتعــابير المكتوبــة بالخــط العريــض المعنــى المعطــى لهــا في الجــدول 
رقــم ١ مــن أحــكام العمــل العامــة لشركــة الرمــز كابيتــال ذ.م.م. (يشــار إليهــا بـــ "الأحــكام 
ــداول  ــكام الت ــذه. في أح ــدولي ه ــداول ال ــكام الت ــا في متن أح ــم تعريفه ــا لم يت ــة")، م العام
الــدولي هــذه، قــد يتــم تفــسير إشــارات إلى ســوق أجنبيــة على أنهــا تتضمــن إشــارة إلى جهــة 

الإيداع المركزي أو غرفة المقاصة التابعة  لهذه السوق الأجنبية، كما قد يقتضيه السياق.

تاريخ النفاذ والمدة

ــداول  ــكام الت ــتدخل أح ــم، س ــب لك ــم ومناس ــدولي ملائ ــداول ال ــا أن الت ــد قررن ــون ق شرط أن نك
الدولي هذه حيز التنفيذ عندما نقوم بـ:

توقيــع نمــوذج فتــح الحســاب (يشــار إليــه بـــ "تاريــخ النفــاذ") حيــث أبديتــم رغبتكــم بالحصــول على 
خدمات التداول الدولي؛ أو

إخطاركــم كتابــةً بموافقتنــا على طلبكــم بالحصــول على خدمــات التــداول الــدولي، ويظــل بكامــل 
قوته وأثره إلى حين الفسخ.

حساب التداول الدولي

يكــون الحســاب الــذي نقــوم بفتحــه وإعطائكــم إمكانيــة الوصــول إليــه لكي تقومــوا بممارســة 
نشــاط التــداول الــدولي (يشــار إليــه بـــ "حســاب التــداول الــدولي") منفــصلاً عــن أي حســاب تــداول 

آخر قد تملكونه معنا.

قــد تقــوم شركــة الرمــز، بحســب تقديرهــا الخــاص، بتــوفير الأنــواع التاليــة مــن حســابات التــداول 
الدولي التي تسمح لكم ممارسة نشاط التداول الدولي: 

ــة  ــالأوراق المالي ــز ب ــة الرم ــظ شرك ــث تحتف ــز حي ــة الرم ــم شرك ــداول باس ــابات) الت ــاب (حس حس
الرمــز الآخريــن، والتــي  تلــك الخاصــة بعــملاء شركــة  الأجنبيــة الخاصــة بكــم بالإضافــة إلى 
تســتخدمها شركــة الرمــز مــن أجــل ممارســة نشــاط التــداول الــدولي بالنيابــة عنكــم (يشــار إليــه بـ 

"حساب مدمج")؛ و/أو

حســاب (حســابات) التــداول باســمكم أو باســم عميلكــم لــدى شركــة الرمــز، في الســوق الأجنبية 
المعنيــة، و/أو عضــو هــذه الســوق الأجنبيــة الــذي ســيقوم بتنفيــذ أمركــم (يشــار إليــه بـــ 
"وســيط أجنبــي")، والــذي تخولــون شركــة الرمــز باســتخدامه لممارســة أنشــطة التــداول الدولي 

بالنيابة عنكم (يشار إليه بـ "حساب مفصح عنه بالكامل).

By agreeing to provide the International Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct 
international trading, recommending international trading to you, or 
that we believe that international trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on International Trading through your International Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your International Trading Account, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses
and or damages.

You acknowledge and agree that:

you will only be able to carry out International Trading in respect of:

Foreign Securities which Al Ramz in its sole discretion agrees to deal 
with on your behalf; and

specified Foreign Markets, a list of which can be found at: alramz.ae 
and as amended from time to time.

you shall specify in writing on which Foreign Market you wish to 
engage in International Trading activity. In doing so, you agree to 
comply with the requirements which relate to trading on the 
relevant Foreign Market, including but not limited to providing any 
requested documents and information to allow such Foreign Market 
or Foreign Broker (as the case may be) to meet their regulatory 
requirements. You further understand and agree that Al Ramz shall 
not provide its International Trading services to you in relation to the 
relevant Foreign Market before it receives the relevant foreign 
party’s confirmation that such International Trading activity
may commence;

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities under your International 
Trading Account;

any periodic payments which may arise from a Foreign Security held 
in your International Trading Account (such as dividends or 
interests) will be deposited into your International Trading
Account; and

any bonus shares or split shares awarded on Foreign Securities held 
in your International Trading Account will be deposited into your 
International Trading Account.

For US Market Trading Only

For the purpose of these terms, the term “US Market" refers to the 
regulated financial markets located within the United States of 
America where securities are bought and sold, and subject to the 
regulatory oversight of the Securities and Exchange Commission in 
the United States of America This includes, but not limited to the 
New York Stock Exchange (NYSE) and NASDAQ.

You acknowledge and agree that:

you carry out International Trading activity in the US Market through 
a pooled account, which is a trading account in the name of Al Ramz 
where Al Ramz holds your Foreign Securities in the US Market along 
with those of other Al Ramz clients; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities in the US Market through the 
pooled account under the name of Al Ramz in accordance with 
Clause 4 below. 

Operating your International Trading Account

When executing an order for an International Trading transaction:

you will provide clear instruction to Al Ramz which set out all the 
necessary details, using the means and the format communicated to 
you from time to time, for Al Ramz to route your instruction to the 
relevant Foreign Broker for execution; and

Al Ramz will route your order on your behalf to the relevant Foreign 
Broker for execution; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Foreign Market 
and/or the Foreign Broker, and that Al Ramz may not be held liable 
for any delay caused by the Foreign Market or the Foreign Broker;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under applicable laws and regulations in the 
UAE or under the laws which apply to the Foreign Market or
Foreign Broker;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.
You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

when you place an International Trading order with Al Ramz to trade 
in Foreign Securities on a Foreign Market, we will route your order 
through to the relevant Foreign Broker for execution in our capacity 
as your agent;  

Al Ramz will assess, in its sole discretion, the routing of your 
International Trading orders and whether to combine your orders 
with the orders of other Al Ramz clients against a number of factors 
that serve your interests, which include among other things  the 
speed of execution, price improvement opportunities (executions 
at prices superior to the prices then prevailing inside the financial 
markets), automatic execution guarantees, the availability of 
efficient and reliable order handling systems, the level of service 
provided, the cost of executing orders, and reciprocal
business arrangements;

by agreeing to enter into these International Trading Terms, you 
expressly authorise Al Ramz to combine your orders with other 
orders, including those of other Al Ramz clients or the clients of the 
Foreign Broker;  

you are solely responsible for being aware of the rights and terms 
and conditions which attach to any Foreign Securities held in your 
International Trading Account, including but not limited to, any 
valuable rights that any Foreign Securities may impart that expire 
unless some action is taken. For the avoidance of doubt, you 
understand and agree that Al Ramz shall not be responsible for 
notifying you in relation to the exercise of any such rights before 
their expiration, and therefore, may not be held liable for not doing 
so. Notwithstanding the above, Al Ramz may at its sole discretion 
take any action which aims to preserve such rights before 
expiration. Al Ramz’s exercise of such discretion shall not create a 
duty for Al Ramz to manage your International Trading Account on 
your behalf, and therefore, it may not be held liable for not doing so;

Al Ramz shall not engage in transactions on your behalf in respect of 
your International Trading Account without express instructions 
from you, except as required under Applicable Laws and 
Regulations or by the regulatory authorities; and 

the timing for executing your order for an International Trading 
transaction, and any related activity such as sending trade 
confirmation or amending or cancelling an order, is subject to the 
Foreign Market and/or Foreign Broker’s business timings in the time 
zone that applies to them. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within 3 Business Days of Al Ramz 
sending you such confirmation, failing which you will be deemed to 
have accepted and to be bound by such confirmation;

the settlement of your International Trading transaction is the 
responsibility of the Foreign Market and/or Foreign Broker; and

foreign laws and regulations applicable to a Foreign Market may 
give rise to such Foreign Market possessing wide discretion and 
powers in relation to trades executed on such Foreign Market, 
which may include the power to terminate or close out an order or 
transaction, compel the exercise of set-off rights, or otherwise 
undertake a combination of such actions, steps or measures as the 
Foreign Market may deem fit. You agree to be bound by such 
actions, steps or measures and not to hold Al Ramz liable for the 
actions, steps or measures undertaken by a Foreign Market.

Where we arrange for your assets to be held overseas under this 
Agreement, you further acknowledge and agree that there may be 
different settlement, legal and regulatory requirements in the 
relevant overseas jurisdictions from those applying in the
United Arab Emirates.

You further acknowledges and agree that the Foreign Broker and/or 
Al Ramz shall also have the right to liquidate all or any part of your 
account without prior notice to you: (1) if the cash balance in Client’s 
account becomes negative, (2) in the event of interest accruals due 
to a negative settled cash balance, (3) in the event of unpaid 
American Depositary Receipts or market data fees, (4) in the event 
that Client is unable to afford a commission charge or exchange fees 
for a trade, (5) in the event that Client submits a market order that 
executes above their cash balance, (6) in the event that Client 
submits a limit order both above the current market price and above 
their cash balance or (7) as the Foreign Broker or Al Ramz reasonably 
deems liquidation necessary. You understand and acknowledge that 
Al Ramz will not have any liability to you for any losses or damages 
sustained by you in connection with such liquidations.

Authorisations to act on your behalf

By agreeing to these International Trading Terms, you hereby 
appoint and authorise Al Ramz to:

make all the necessary arrangements for Al Ramz to:

open your Fully Disclosed Account Trading Account with the 
relevant Foreign Broker, as the case may be; and

relay your transaction orders to such Foreign Broker for execution 
on a Foreign Market as per your instructions; and

execute any currency exchange transaction on funds held in your 
International Trading Account for carrying on International Trading 
activities, or whenever this may be necessary for complying with the 
relevant Applicable Laws and Regulations. You acknowledge and 
agree that Al Ramz shall not be liable for any losses suffered as a 
result of such currency exchange transaction, including when there 
is a change in the currency exchange rate between the time you 
place a purchase order and the time your order settles and where 
you shall bear any such price difference.

We shall not use your assets to secure in any way any debt or 
obligation owed by us to any third party, save and except where 
such assets are required to be used as collateral in cases of foreign 
currency trading carried out by us on your behalf.

We will not transact any order unless we have clear funds available 
to complete the International Trading transaction. 

Commissions and Fees

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but is not limited to 
brokerage commissions) due to any Foreign Market or Foreign 
Broker in respect of your International Trading activity, including any 
custody and currency exchange fees incurred in the course of
such activity.

Al Ramz will debit from your International Trading Account upon the 
execution of an International Trading transaction any commissions, 
fees and other charges you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your International Trading activities at any time 
and without prior notice to you;

all transactions in Foreign Securities executed through your 
International Trading Account will be deemed to have been 
authorised and executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on a Foreign Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will deposit sufficient assets in your International Trading 
Account before carrying on any International Trading transaction, 
and as Al Ramz may request from time to time; 

you undertake that you shall pay in full the value of any Foreign 
Security you subscribe to using your International Trading Account, 
in addition to any commission and fees due to Al Ramz, the relevant 
Foreign Market(s), bank(s), local taxes, international taxes and any 
other expenses accruing in connection with any Foreign Securities 
purchased under your International Trading Account, before selling 
or otherwise trading with such Foreign Security;

you will continue to be liable for all collateral you provide to us in 
relation to International Trading;

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable 
rules, foreign or domestic and those of the Foreign Market, as these 
may apply to your International Trading activity and any Foreign 
Security you deal in, and that Al Ramz shall not be responsible to 
ensure that you remain compliant with any such Applicable Laws 
and Regulations as these apply to your International Trading activity.

Al Ramz undertakes to:

deliver to you any Foreign Securities or funds which are the 
proceeds of a transaction in Foreign Securities on a Foreign Market 
which Al Ramz carries out as per your instructions; or

indemnify you for any loss suffered that is directly related to the 
Foreign Broker’s default, or to Al Ramz’s or the Foreign Broker’s acts 
in executing a transaction on a Foreign Market your behalf. For the 
avoidance of doubt, Al Ramz’s duty to indemnify you under this 
clause does not apply where you hold your assets in custody with a 
custodian that settles transactions on a deliver-versus-payment 
basis, as Al Ramz is not required under the relevant Applicable Laws 
and Regulations to indemnify you in such case.

Subject to the limitations outlined in these terms and all applicable 
law, Al Ramz undertakes the safekeeping and protection of your 
Foreign Securities and cash held within the International Trading 
Account. This undertaking extends to the fulfilment of our 
obligations to you in the event of a breach of agreement by the 
relevant Foreign Broker or any loss suffered by you due to the 
actions or negligence of the relevant Foreign Broker. For avoidance 
of doubt, such undertaking does not cover the situation where your 
Foreign Securities are held through a third-party custodian as 
required in the applicable laws and regulations in the relevant 
Foreign Market. 

In the event of a breach of contract or any loss caused by a Foreign 
Broker, we shall have the right to pursue legal recourse against the 
Foreign Broker on your behalf, provided that we have such right of 
recourse in the agreement between us and that Foreign Broker. In 
such case, we will take all reasonable measures to recover any losses 
or damages incurred by you due to the actions or negligence of the 
Foreign Broker.

You agree to indemnify us on demand (whether before or after 
termination of this Agreement) and hold us harmless for any liability, 
loss, charge, demand, proceedings, cost or expense, including legal 
fees, that we may suffer, pay or incur as a result of or in connection 
with the performance by us in good faith of its obligations and 
services under this Agreement.

Statements

We will provide you with a statement of your International Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These International Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with International Trading in Securities (the Risk Disclosure), as 
these are disclosed to you by Al Ramz and made available to you 
online on the website of Al Ramz is not is not an exhaustive 
disclosure of all of the risks associated with the International Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by the General Terms and these 
International Trading Terms or undertaking International Trading 
activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the International Trading services, and accepted 
these risks; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on 
International Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

any transaction we execute for you on a Foreign Market will be 
denominated in a foreign currency, which may give rise to foreign 
currency-related risks;

holding Foreign Securities in a Pooled Account is subject to the 
following risks:

the Foreign Securities may be at risk if the Foreign Broker holding 
the Pooled Account or the custodian providing custody for it 
becomes insolvent;

you will not have direct control or visibility over the Foreign 
Securities held in a Pooled Account;

in case of a dispute between you and the broker holding the Pooled 
Account, identifying your securities may be more difficult; and

comingling your Foreign Securities with those of other clients can 
cause a default affecting another client to impact your Foreign 
Securities held in the same Pooled Account. 

we may refuse to execute an International Trading transaction on 
your behalf if such transaction may cause us to breach our capital 
adequacy requirements under the applicable law and regulations.

Termination

These International Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
However, you may close your International Trading Account only 
after you have settled any and all dues that you have incurred while 
making use of the International Trading service.

In addition to the preceding clause, these International Trading 
Terms shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these International Trading Terms does not 
impact any other agreement or legal relationship you may have with 
us or any other affiliate of Al Ramz. Therefore, you understand and 
agree that the termination and/or the amendment of these 
International Trading Terms does not terminate or automatically 
amend any other agreement or arrangement you may have with us 
or any other affiliate of Al Ramz.

Termination of Money Market Fund standing instructions upon 
Opening of US Trading Account

You agree that, when you open an International Trading Account for 
the US Market with us, you agree to simultaneously terminate your 
standing instruction to Al Ramz for subscription in the money 
market fund and close the money market fund account with Al Ramz 
(Money Market Fund Account) and authorize Al Ramz to: 

transfer any balances in your Money Market Fund to your trading 
account with Al Ramz, and

close your Money Market Fund Account.
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Introduction

These additional terms of business as amended from time to time 
(the International Trading Terms) shall apply to your International 
Trading activity whereby Al Ramz arranges or carries on transactions 
for you and on your instructions in financial products and 
instruments (Foreign Securities) that are traded on a securities 
market established outside of the United Arab Emirates
(Foreign Market).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these International
Trading Terms.

These International Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding agreement (“Agreement”) between you and us 
and are incorporated by reference and shall be deemed to have the 
same force and effect as if set out in full therein. In the event of any 
inconsistency between these International Trading Terms and the 
General Terms, these International Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these International Trading Terms, have the meaning given to them 
in Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). In these International Trading Terms, a reference to 
a Foreign Market may be construed to include references to such 
Foreign Market’s central depository or clearing house, as the 
context may require.

Effective Date and Term

Provided that we have determined that International Trading is 
suitable and appropriate for you, these International Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive International Trading services; or

notify you in writing of our acceptance of your request to receive 
International Trading services and shall continue in full force and 
effect until terminated.

International Trading Account

The account we open and provide you access to in order for you to 
carry on International Trading activity (International Trading 
Account) shall be separate from any other trading account that you 
may have with us.

Al Ramz may, at its sole discretion, make available to you the 
following types of International Trading Accounts which allow you 
to carry on International Trading activity: 

the trading account(s) in the name of Al Ramz where Al Ramz holds 
your Foreign Securities along with those of other Al Ramz clients, 
and which Al Ramz uses to carry on International Trading activity on 
your behalf (Pooled Account); and/or

the trading account(s) in your name or in the name of your client, at 
Al Ramz, at the relevant Foreign Market, and/or member of such 
Foreign Market who will execute your order (Foreign Broker), which 
you authorise Al Ramz to use for carrying on International Trading 
activity on your behalf (Fully Disclosed Account).
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By agreeing to provide the International Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct 
international trading, recommending international trading to you, or 
that we believe that international trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on International Trading through your International Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your International Trading Account, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses
and or damages.

You acknowledge and agree that:

you will only be able to carry out International Trading in respect of:

Foreign Securities which Al Ramz in its sole discretion agrees to deal 
with on your behalf; and

specified Foreign Markets, a list of which can be found at: alramz.ae 
and as amended from time to time.

you shall specify in writing on which Foreign Market you wish to 
engage in International Trading activity. In doing so, you agree to 
comply with the requirements which relate to trading on the 
relevant Foreign Market, including but not limited to providing any 
requested documents and information to allow such Foreign Market 
or Foreign Broker (as the case may be) to meet their regulatory 
requirements. You further understand and agree that Al Ramz shall 
not provide its International Trading services to you in relation to the 
relevant Foreign Market before it receives the relevant foreign 
party’s confirmation that such International Trading activity
may commence;

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities under your International 
Trading Account;

any periodic payments which may arise from a Foreign Security held 
in your International Trading Account (such as dividends or 
interests) will be deposited into your International Trading
Account; and

any bonus shares or split shares awarded on Foreign Securities held 
in your International Trading Account will be deposited into your 
International Trading Account.

For US Market Trading Only

For the purpose of these terms, the term “US Market" refers to the 
regulated financial markets located within the United States of 
America where securities are bought and sold, and subject to the 
regulatory oversight of the Securities and Exchange Commission in 
the United States of America This includes, but not limited to the 
New York Stock Exchange (NYSE) and NASDAQ.

You acknowledge and agree that:

you carry out International Trading activity in the US Market through 
a pooled account, which is a trading account in the name of Al Ramz 
where Al Ramz holds your Foreign Securities in the US Market along 
with those of other Al Ramz clients; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities in the US Market through the 
pooled account under the name of Al Ramz in accordance with 
Clause 4 below. 

Operating your International Trading Account

When executing an order for an International Trading transaction:

you will provide clear instruction to Al Ramz which set out all the 
necessary details, using the means and the format communicated to 
you from time to time, for Al Ramz to route your instruction to the 
relevant Foreign Broker for execution; and

Al Ramz will route your order on your behalf to the relevant Foreign 
Broker for execution; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Foreign Market 
and/or the Foreign Broker, and that Al Ramz may not be held liable 
for any delay caused by the Foreign Market or the Foreign Broker;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under applicable laws and regulations in the 
UAE or under the laws which apply to the Foreign Market or
Foreign Broker;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.
You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

when you place an International Trading order with Al Ramz to trade 
in Foreign Securities on a Foreign Market, we will route your order 
through to the relevant Foreign Broker for execution in our capacity 
as your agent;  

Al Ramz will assess, in its sole discretion, the routing of your 
International Trading orders and whether to combine your orders 
with the orders of other Al Ramz clients against a number of factors 
that serve your interests, which include among other things  the 
speed of execution, price improvement opportunities (executions 
at prices superior to the prices then prevailing inside the financial 
markets), automatic execution guarantees, the availability of 
efficient and reliable order handling systems, the level of service 
provided, the cost of executing orders, and reciprocal
business arrangements;

by agreeing to enter into these International Trading Terms, you 
expressly authorise Al Ramz to combine your orders with other 
orders, including those of other Al Ramz clients or the clients of the 
Foreign Broker;  

you are solely responsible for being aware of the rights and terms 
and conditions which attach to any Foreign Securities held in your 
International Trading Account, including but not limited to, any 
valuable rights that any Foreign Securities may impart that expire 
unless some action is taken. For the avoidance of doubt, you 
understand and agree that Al Ramz shall not be responsible for 
notifying you in relation to the exercise of any such rights before 
their expiration, and therefore, may not be held liable for not doing 
so. Notwithstanding the above, Al Ramz may at its sole discretion 
take any action which aims to preserve such rights before 
expiration. Al Ramz’s exercise of such discretion shall not create a 
duty for Al Ramz to manage your International Trading Account on 
your behalf, and therefore, it may not be held liable for not doing so;

Al Ramz shall not engage in transactions on your behalf in respect of 
your International Trading Account without express instructions 
from you, except as required under Applicable Laws and 
Regulations or by the regulatory authorities; and 

the timing for executing your order for an International Trading 
transaction, and any related activity such as sending trade 
confirmation or amending or cancelling an order, is subject to the 
Foreign Market and/or Foreign Broker’s business timings in the time 
zone that applies to them. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within 3 Business Days of Al Ramz 
sending you such confirmation, failing which you will be deemed to 
have accepted and to be bound by such confirmation;

the settlement of your International Trading transaction is the 
responsibility of the Foreign Market and/or Foreign Broker; and

foreign laws and regulations applicable to a Foreign Market may 
give rise to such Foreign Market possessing wide discretion and 
powers in relation to trades executed on such Foreign Market, 
which may include the power to terminate or close out an order or 
transaction, compel the exercise of set-off rights, or otherwise 
undertake a combination of such actions, steps or measures as the 
Foreign Market may deem fit. You agree to be bound by such 
actions, steps or measures and not to hold Al Ramz liable for the 
actions, steps or measures undertaken by a Foreign Market.

Where we arrange for your assets to be held overseas under this 
Agreement, you further acknowledge and agree that there may be 
different settlement, legal and regulatory requirements in the 
relevant overseas jurisdictions from those applying in the
United Arab Emirates.

You further acknowledges and agree that the Foreign Broker and/or 
Al Ramz shall also have the right to liquidate all or any part of your 
account without prior notice to you: (1) if the cash balance in Client’s 
account becomes negative, (2) in the event of interest accruals due 
to a negative settled cash balance, (3) in the event of unpaid 
American Depositary Receipts or market data fees, (4) in the event 
that Client is unable to afford a commission charge or exchange fees 
for a trade, (5) in the event that Client submits a market order that 
executes above their cash balance, (6) in the event that Client 
submits a limit order both above the current market price and above 
their cash balance or (7) as the Foreign Broker or Al Ramz reasonably 
deems liquidation necessary. You understand and acknowledge that 
Al Ramz will not have any liability to you for any losses or damages 
sustained by you in connection with such liquidations.

Authorisations to act on your behalf

By agreeing to these International Trading Terms, you hereby 
appoint and authorise Al Ramz to:

make all the necessary arrangements for Al Ramz to:

open your Fully Disclosed Account Trading Account with the 
relevant Foreign Broker, as the case may be; and

relay your transaction orders to such Foreign Broker for execution 
on a Foreign Market as per your instructions; and

execute any currency exchange transaction on funds held in your 
International Trading Account for carrying on International Trading 
activities, or whenever this may be necessary for complying with the 
relevant Applicable Laws and Regulations. You acknowledge and 
agree that Al Ramz shall not be liable for any losses suffered as a 
result of such currency exchange transaction, including when there 
is a change in the currency exchange rate between the time you 
place a purchase order and the time your order settles and where 
you shall bear any such price difference.

We shall not use your assets to secure in any way any debt or 
obligation owed by us to any third party, save and except where 
such assets are required to be used as collateral in cases of foreign 
currency trading carried out by us on your behalf.

We will not transact any order unless we have clear funds available 
to complete the International Trading transaction. 

Commissions and Fees

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but is not limited to 
brokerage commissions) due to any Foreign Market or Foreign 
Broker in respect of your International Trading activity, including any 
custody and currency exchange fees incurred in the course of
such activity.

Al Ramz will debit from your International Trading Account upon the 
execution of an International Trading transaction any commissions, 
fees and other charges you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your International Trading activities at any time 
and without prior notice to you;

all transactions in Foreign Securities executed through your 
International Trading Account will be deemed to have been 
authorised and executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on a Foreign Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will deposit sufficient assets in your International Trading 
Account before carrying on any International Trading transaction, 
and as Al Ramz may request from time to time; 

you undertake that you shall pay in full the value of any Foreign 
Security you subscribe to using your International Trading Account, 
in addition to any commission and fees due to Al Ramz, the relevant 
Foreign Market(s), bank(s), local taxes, international taxes and any 
other expenses accruing in connection with any Foreign Securities 
purchased under your International Trading Account, before selling 
or otherwise trading with such Foreign Security;

you will continue to be liable for all collateral you provide to us in 
relation to International Trading;

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable 
rules, foreign or domestic and those of the Foreign Market, as these 
may apply to your International Trading activity and any Foreign 
Security you deal in, and that Al Ramz shall not be responsible to 
ensure that you remain compliant with any such Applicable Laws 
and Regulations as these apply to your International Trading activity.

Al Ramz undertakes to:

deliver to you any Foreign Securities or funds which are the 
proceeds of a transaction in Foreign Securities on a Foreign Market 
which Al Ramz carries out as per your instructions; or

indemnify you for any loss suffered that is directly related to the 
Foreign Broker’s default, or to Al Ramz’s or the Foreign Broker’s acts 
in executing a transaction on a Foreign Market your behalf. For the 
avoidance of doubt, Al Ramz’s duty to indemnify you under this 
clause does not apply where you hold your assets in custody with a 
custodian that settles transactions on a deliver-versus-payment 
basis, as Al Ramz is not required under the relevant Applicable Laws 
and Regulations to indemnify you in such case.

Subject to the limitations outlined in these terms and all applicable 
law, Al Ramz undertakes the safekeeping and protection of your 
Foreign Securities and cash held within the International Trading 
Account. This undertaking extends to the fulfilment of our 
obligations to you in the event of a breach of agreement by the 
relevant Foreign Broker or any loss suffered by you due to the 
actions or negligence of the relevant Foreign Broker. For avoidance 
of doubt, such undertaking does not cover the situation where your 
Foreign Securities are held through a third-party custodian as 
required in the applicable laws and regulations in the relevant 
Foreign Market. 

In the event of a breach of contract or any loss caused by a Foreign 
Broker, we shall have the right to pursue legal recourse against the 
Foreign Broker on your behalf, provided that we have such right of 
recourse in the agreement between us and that Foreign Broker. In 
such case, we will take all reasonable measures to recover any losses 
or damages incurred by you due to the actions or negligence of the 
Foreign Broker.

You agree to indemnify us on demand (whether before or after 
termination of this Agreement) and hold us harmless for any liability, 
loss, charge, demand, proceedings, cost or expense, including legal 
fees, that we may suffer, pay or incur as a result of or in connection 
with the performance by us in good faith of its obligations and 
services under this Agreement.

Statements

We will provide you with a statement of your International Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These International Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with International Trading in Securities (the Risk Disclosure), as 
these are disclosed to you by Al Ramz and made available to you 
online on the website of Al Ramz is not is not an exhaustive 
disclosure of all of the risks associated with the International Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by the General Terms and these 
International Trading Terms or undertaking International Trading 
activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the International Trading services, and accepted 
these risks; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on 
International Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

any transaction we execute for you on a Foreign Market will be 
denominated in a foreign currency, which may give rise to foreign 
currency-related risks;

holding Foreign Securities in a Pooled Account is subject to the 
following risks:

the Foreign Securities may be at risk if the Foreign Broker holding 
the Pooled Account or the custodian providing custody for it 
becomes insolvent;

you will not have direct control or visibility over the Foreign 
Securities held in a Pooled Account;

in case of a dispute between you and the broker holding the Pooled 
Account, identifying your securities may be more difficult; and

comingling your Foreign Securities with those of other clients can 
cause a default affecting another client to impact your Foreign 
Securities held in the same Pooled Account. 

we may refuse to execute an International Trading transaction on 
your behalf if such transaction may cause us to breach our capital 
adequacy requirements under the applicable law and regulations.

Termination

These International Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
However, you may close your International Trading Account only 
after you have settled any and all dues that you have incurred while 
making use of the International Trading service.

In addition to the preceding clause, these International Trading 
Terms shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these International Trading Terms does not 
impact any other agreement or legal relationship you may have with 
us or any other affiliate of Al Ramz. Therefore, you understand and 
agree that the termination and/or the amendment of these 
International Trading Terms does not terminate or automatically 
amend any other agreement or arrangement you may have with us 
or any other affiliate of Al Ramz.

Termination of Money Market Fund standing instructions upon 
Opening of US Trading Account

You agree that, when you open an International Trading Account for 
the US Market with us, you agree to simultaneously terminate your 
standing instruction to Al Ramz for subscription in the money 
market fund and close the money market fund account with Al Ramz 
(Money Market Fund Account) and authorize Al Ramz to: 

transfer any balances in your Money Market Fund to your trading 
account with Al Ramz, and

close your Money Market Fund Account.
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بالموافقــة على تقديــم خدمــة التــداول الــدولي لكــم، لا يمكــن اعتبــار أن شركــة الرمــز تنصحكــم 
بإجــراء التــداول الــدولي، أو أنهــا تــوصي بالتــداول الــدولي لكــم، أو أننــا نــرى أن التــداول الدولي 

مناسب لكم.

تقديــم  يجــب  الذيــن  الأصــول،  حســب  (المعيــنين)  المــعيّن  (ممثليكــم)  لممثلكــم  يمكــن 
تفاصيلــه(م) حســب الأصــول إلينــا كتابــة (يشــار إليهــم بـــ "الممثــلين المخــولين")، إجــراء التــداول 
الــدولي عبر حســاب التــداول الــدولي الخــاص بكــم. إنكــم تقبلــون جميــع المخاطــر الناشــئة عــن 
اســتخدام ممثليكــم المخــولين لحســاب التــداول الــدولي الخــاص بكــم، بمــا في ذلــك أي وكافــة 
الخســائر أو الأضرار المترتبــة عليكــم أو المتكبــدة مــن قبلكــم أو على أو مــن قبــل أي طــرف ثالــث 
ــذا  ــق بهك ــا يتعل ــؤولية في م ــرف كان، أي مس ــت أي ظ ــز، تح ــة الرم ــل شرك ــك. لا تقب ــة لذل نتيج

خسائر و/أو أضرار.

إنكم تقروّن وتوافقون على ما يلي:

ســيتم إيــداع أي دفعــات دوريــة قــد تنشــأ عــن ورقــة ماليــة أجنبيــة محفوظــة في حســاب 
التــداول الــدولي الخــاص بكــم (مثــل توزيعــات الأربــاح أو الفوائــد) في حســاب التــداول الــدولي 

الخاص بكم؛ و

ســيتم إيــداع أي أســهم منحــة أو أســهم مجــزأة ممنوحــة على الأوراق الماليــة الأجنبيــة 
ــاص  ــدولي الخ ــداول ال ــاب الت ــم في حس ــاص بك ــدولي الخ ــداول ال ــاب الت ــة في حس المحفوظ

بكم؛ و

للتداول في السوق الأمريكية فقط

ــواق  ــريكي" إلى الأس ــوق الأم ــح "الس ــشير مصطل ــذه الشروط، ي ــورة في ه ــراض المذك و للأغ
الماليــة المنظمــة الموجــودة داخــل الولايــات المتحــدة الأمريكيــة حيــث يتــم شراء وبيــع الأوراق 
الماليــة، وتخضــع للرقابــة التنظيميــة مــن هيئــة الأوراق الماليــة والبورصــات في الولايــات 
المتحــدة الأمريكيــة. أمريــكا وهــذا يشــمل، على ســبيل المثــال لا الــحصر، بورصــة نيويــورك 

.(NASDAQ)وناسداك(NYSE)

تقرون وتوافقون على ما يلي:

تقومــون بممارســة بنشــاط التــداول الــدولي في الســوق الأمــريكي مــن خلال حســاب مجمــع، 
وهــو حســاب تــداول باســم شركــة الرمــز حيــث تحتفــظ شركــة الرمــز بأوراقكــم الماليــة الأجنبيــة 

في السوق الأمريكي مع تلك الخاصة بعملاء آخرين لشركة الرمز؛ و 

سيكون بإمكانكم إجراء التداول الدولي فقط في ما يتعلق بـ:

الأوراق الماليــة الأجنبيــة التــي توافــق شركــة الرمــز بحســب تقديرهــا الخــاص على التعامــل بهــا 
بالنيابة عنكم؛ و

الأســواق الأجنبيــة المحــددة، ويمكــن إيجــاد قائمــة بهــا على موقــع alramz.ae وكما يتــم 
تعديلها من وقت إلى آخر.

عليكــم تحديــد بصــورة كتابيــة الســوق الأجنبيــة التــي ترغبــون بإجــراء التــداول الــدولي فيهــا. 
بذلــك، إنكــم توافقــون على الامتثــال للمتطلبــات المتعلقــة بالتــداول في الســوق الأجنبيــة ذات 
العلاقــة، بمــا في ذلــك على ســبيل المثــال لا الــحصر تقديــم أي مســتندات ومعلومــات مطلوبــة 
للــسماح لهــذه الســوق الأجنبيــة أو الوســيط الأجنبــي (كما هــي الحــال) باســتيفاء متطلباتهــم 
التنظيميــة. إنكــم أيضــاً تفهمــون وتوافقــون أن شركــة الرمــز لــن تقــدم لكــم خدمــات التــداول 
الــدولي في مــا يتعلــق بالســوق الأجنبيــة المعنيــة قبــل أن تحصــل على تأكيــد الطــرف الأجنبــي 

المعني بأنه من الممكن البدء بنشاط التداول الدولي هذا؛

ــم  ــولين، فأنت ــم المخ ــة أو عبر ممثليك ــم الخاص ــا بصفتك ــز، إم ــة الرم ــيمات لشرك ــم تعل بإصدارك
بموجــب ذلــك تخولــون شركــة الرمــز اتخــاذ كافــة التــدابير والخطــوات والاجــراءات اللازمــة في مــا 

يتعلق بالأوراق المالية الأجنبية هذه تحت حساب التداول الدولي الخاص بكم؛

3.3

3.4

3.5

(أ)

(1)

(2)

(ب)

(ج)

(د)

(هـ)

3.6

3.7

(أ)

(ب)

4.0

4.1

(أ)

(ب)

(ج)

(د)

(هـ)

(1)

(2)

(3)

4.2

(أ)

(ب)

(ج)

(د)

(هـ)

(و)

(ز)

(ح)

4.3

4.4

5.0

5.1

(أ)

(1)

(2)

(ب)

5.2

5.3

6.0

6.1

6.2

7.0

7.1

(أ)

(ب)

(ج)

(د)

(هـ)

(و)

(ز)

 

7.2

(أ)

(ب)

7.3

7.4

7.5

8.0

8.1

9.0

9.1

10.0

10.1

10.2

10.3

(أ)

(ب)

10.4

10.5

(أ)

(ب)

(ج)

(1)

(2)

(3)

(4)

(د)

11.0

11.1

11.2

11.3

12.0

12.1

(أ)

(ب)



T +971 2 626 2626 Sky Tower, 22nd floor, Al Reem Island, Abu Dhabi, UAE www.alramz.ae Legal/11/24

Introduction

These additional terms of business as amended from time to time 
(the International Trading Terms) shall apply to your International 
Trading activity whereby Al Ramz arranges or carries on transactions 
for you and on your instructions in financial products and 
instruments (Foreign Securities) that are traded on a securities 
market established outside of the United Arab Emirates
(Foreign Market).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these International
Trading Terms.

These International Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding agreement (“Agreement”) between you and us 
and are incorporated by reference and shall be deemed to have the 
same force and effect as if set out in full therein. In the event of any 
inconsistency between these International Trading Terms and the 
General Terms, these International Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these International Trading Terms, have the meaning given to them 
in Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). In these International Trading Terms, a reference to 
a Foreign Market may be construed to include references to such 
Foreign Market’s central depository or clearing house, as the 
context may require.

Effective Date and Term

Provided that we have determined that International Trading is 
suitable and appropriate for you, these International Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive International Trading services; or

notify you in writing of our acceptance of your request to receive 
International Trading services and shall continue in full force and 
effect until terminated.

International Trading Account

The account we open and provide you access to in order for you to 
carry on International Trading activity (International Trading 
Account) shall be separate from any other trading account that you 
may have with us.

Al Ramz may, at its sole discretion, make available to you the 
following types of International Trading Accounts which allow you 
to carry on International Trading activity: 

the trading account(s) in the name of Al Ramz where Al Ramz holds 
your Foreign Securities along with those of other Al Ramz clients, 
and which Al Ramz uses to carry on International Trading activity on 
your behalf (Pooled Account); and/or

the trading account(s) in your name or in the name of your client, at 
Al Ramz, at the relevant Foreign Market, and/or member of such 
Foreign Market who will execute your order (Foreign Broker), which 
you authorise Al Ramz to use for carrying on International Trading 
activity on your behalf (Fully Disclosed Account).
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By agreeing to provide the International Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct 
international trading, recommending international trading to you, or 
that we believe that international trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on International Trading through your International Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your International Trading Account, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses
and or damages.

You acknowledge and agree that:

you will only be able to carry out International Trading in respect of:

Foreign Securities which Al Ramz in its sole discretion agrees to deal 
with on your behalf; and

specified Foreign Markets, a list of which can be found at: alramz.ae 
and as amended from time to time.

you shall specify in writing on which Foreign Market you wish to 
engage in International Trading activity. In doing so, you agree to 
comply with the requirements which relate to trading on the 
relevant Foreign Market, including but not limited to providing any 
requested documents and information to allow such Foreign Market 
or Foreign Broker (as the case may be) to meet their regulatory 
requirements. You further understand and agree that Al Ramz shall 
not provide its International Trading services to you in relation to the 
relevant Foreign Market before it receives the relevant foreign 
party’s confirmation that such International Trading activity
may commence;

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities under your International 
Trading Account;

any periodic payments which may arise from a Foreign Security held 
in your International Trading Account (such as dividends or 
interests) will be deposited into your International Trading
Account; and

any bonus shares or split shares awarded on Foreign Securities held 
in your International Trading Account will be deposited into your 
International Trading Account.

For US Market Trading Only

For the purpose of these terms, the term “US Market" refers to the 
regulated financial markets located within the United States of 
America where securities are bought and sold, and subject to the 
regulatory oversight of the Securities and Exchange Commission in 
the United States of America This includes, but not limited to the 
New York Stock Exchange (NYSE) and NASDAQ.

You acknowledge and agree that:

you carry out International Trading activity in the US Market through 
a pooled account, which is a trading account in the name of Al Ramz 
where Al Ramz holds your Foreign Securities in the US Market along 
with those of other Al Ramz clients; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities in the US Market through the 
pooled account under the name of Al Ramz in accordance with 
Clause 4 below. 

Operating your International Trading Account

When executing an order for an International Trading transaction:

you will provide clear instruction to Al Ramz which set out all the 
necessary details, using the means and the format communicated to 
you from time to time, for Al Ramz to route your instruction to the 
relevant Foreign Broker for execution; and

Al Ramz will route your order on your behalf to the relevant Foreign 
Broker for execution; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Foreign Market 
and/or the Foreign Broker, and that Al Ramz may not be held liable 
for any delay caused by the Foreign Market or the Foreign Broker;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under applicable laws and regulations in the 
UAE or under the laws which apply to the Foreign Market or
Foreign Broker;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.
You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

when you place an International Trading order with Al Ramz to trade 
in Foreign Securities on a Foreign Market, we will route your order 
through to the relevant Foreign Broker for execution in our capacity 
as your agent;  

Al Ramz will assess, in its sole discretion, the routing of your 
International Trading orders and whether to combine your orders 
with the orders of other Al Ramz clients against a number of factors 
that serve your interests, which include among other things  the 
speed of execution, price improvement opportunities (executions 
at prices superior to the prices then prevailing inside the financial 
markets), automatic execution guarantees, the availability of 
efficient and reliable order handling systems, the level of service 
provided, the cost of executing orders, and reciprocal
business arrangements;

by agreeing to enter into these International Trading Terms, you 
expressly authorise Al Ramz to combine your orders with other 
orders, including those of other Al Ramz clients or the clients of the 
Foreign Broker;  

you are solely responsible for being aware of the rights and terms 
and conditions which attach to any Foreign Securities held in your 
International Trading Account, including but not limited to, any 
valuable rights that any Foreign Securities may impart that expire 
unless some action is taken. For the avoidance of doubt, you 
understand and agree that Al Ramz shall not be responsible for 
notifying you in relation to the exercise of any such rights before 
their expiration, and therefore, may not be held liable for not doing 
so. Notwithstanding the above, Al Ramz may at its sole discretion 
take any action which aims to preserve such rights before 
expiration. Al Ramz’s exercise of such discretion shall not create a 
duty for Al Ramz to manage your International Trading Account on 
your behalf, and therefore, it may not be held liable for not doing so;

Al Ramz shall not engage in transactions on your behalf in respect of 
your International Trading Account without express instructions 
from you, except as required under Applicable Laws and 
Regulations or by the regulatory authorities; and 

the timing for executing your order for an International Trading 
transaction, and any related activity such as sending trade 
confirmation or amending or cancelling an order, is subject to the 
Foreign Market and/or Foreign Broker’s business timings in the time 
zone that applies to them. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within 3 Business Days of Al Ramz 
sending you such confirmation, failing which you will be deemed to 
have accepted and to be bound by such confirmation;

the settlement of your International Trading transaction is the 
responsibility of the Foreign Market and/or Foreign Broker; and

foreign laws and regulations applicable to a Foreign Market may 
give rise to such Foreign Market possessing wide discretion and 
powers in relation to trades executed on such Foreign Market, 
which may include the power to terminate or close out an order or 
transaction, compel the exercise of set-off rights, or otherwise 
undertake a combination of such actions, steps or measures as the 
Foreign Market may deem fit. You agree to be bound by such 
actions, steps or measures and not to hold Al Ramz liable for the 
actions, steps or measures undertaken by a Foreign Market.

Where we arrange for your assets to be held overseas under this 
Agreement, you further acknowledge and agree that there may be 
different settlement, legal and regulatory requirements in the 
relevant overseas jurisdictions from those applying in the
United Arab Emirates.

You further acknowledges and agree that the Foreign Broker and/or 
Al Ramz shall also have the right to liquidate all or any part of your 
account without prior notice to you: (1) if the cash balance in Client’s 
account becomes negative, (2) in the event of interest accruals due 
to a negative settled cash balance, (3) in the event of unpaid 
American Depositary Receipts or market data fees, (4) in the event 
that Client is unable to afford a commission charge or exchange fees 
for a trade, (5) in the event that Client submits a market order that 
executes above their cash balance, (6) in the event that Client 
submits a limit order both above the current market price and above 
their cash balance or (7) as the Foreign Broker or Al Ramz reasonably 
deems liquidation necessary. You understand and acknowledge that 
Al Ramz will not have any liability to you for any losses or damages 
sustained by you in connection with such liquidations.

Authorisations to act on your behalf

By agreeing to these International Trading Terms, you hereby 
appoint and authorise Al Ramz to:

make all the necessary arrangements for Al Ramz to:

open your Fully Disclosed Account Trading Account with the 
relevant Foreign Broker, as the case may be; and

relay your transaction orders to such Foreign Broker for execution 
on a Foreign Market as per your instructions; and

execute any currency exchange transaction on funds held in your 
International Trading Account for carrying on International Trading 
activities, or whenever this may be necessary for complying with the 
relevant Applicable Laws and Regulations. You acknowledge and 
agree that Al Ramz shall not be liable for any losses suffered as a 
result of such currency exchange transaction, including when there 
is a change in the currency exchange rate between the time you 
place a purchase order and the time your order settles and where 
you shall bear any such price difference.

We shall not use your assets to secure in any way any debt or 
obligation owed by us to any third party, save and except where 
such assets are required to be used as collateral in cases of foreign 
currency trading carried out by us on your behalf.

We will not transact any order unless we have clear funds available 
to complete the International Trading transaction. 

Commissions and Fees

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but is not limited to 
brokerage commissions) due to any Foreign Market or Foreign 
Broker in respect of your International Trading activity, including any 
custody and currency exchange fees incurred in the course of
such activity.

Al Ramz will debit from your International Trading Account upon the 
execution of an International Trading transaction any commissions, 
fees and other charges you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your International Trading activities at any time 
and without prior notice to you;

all transactions in Foreign Securities executed through your 
International Trading Account will be deemed to have been 
authorised and executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on a Foreign Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will deposit sufficient assets in your International Trading 
Account before carrying on any International Trading transaction, 
and as Al Ramz may request from time to time; 

you undertake that you shall pay in full the value of any Foreign 
Security you subscribe to using your International Trading Account, 
in addition to any commission and fees due to Al Ramz, the relevant 
Foreign Market(s), bank(s), local taxes, international taxes and any 
other expenses accruing in connection with any Foreign Securities 
purchased under your International Trading Account, before selling 
or otherwise trading with such Foreign Security;

you will continue to be liable for all collateral you provide to us in 
relation to International Trading;

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable 
rules, foreign or domestic and those of the Foreign Market, as these 
may apply to your International Trading activity and any Foreign 
Security you deal in, and that Al Ramz shall not be responsible to 
ensure that you remain compliant with any such Applicable Laws 
and Regulations as these apply to your International Trading activity.

Al Ramz undertakes to:

deliver to you any Foreign Securities or funds which are the 
proceeds of a transaction in Foreign Securities on a Foreign Market 
which Al Ramz carries out as per your instructions; or

indemnify you for any loss suffered that is directly related to the 
Foreign Broker’s default, or to Al Ramz’s or the Foreign Broker’s acts 
in executing a transaction on a Foreign Market your behalf. For the 
avoidance of doubt, Al Ramz’s duty to indemnify you under this 
clause does not apply where you hold your assets in custody with a 
custodian that settles transactions on a deliver-versus-payment 
basis, as Al Ramz is not required under the relevant Applicable Laws 
and Regulations to indemnify you in such case.

Subject to the limitations outlined in these terms and all applicable 
law, Al Ramz undertakes the safekeeping and protection of your 
Foreign Securities and cash held within the International Trading 
Account. This undertaking extends to the fulfilment of our 
obligations to you in the event of a breach of agreement by the 
relevant Foreign Broker or any loss suffered by you due to the 
actions or negligence of the relevant Foreign Broker. For avoidance 
of doubt, such undertaking does not cover the situation where your 
Foreign Securities are held through a third-party custodian as 
required in the applicable laws and regulations in the relevant 
Foreign Market. 

In the event of a breach of contract or any loss caused by a Foreign 
Broker, we shall have the right to pursue legal recourse against the 
Foreign Broker on your behalf, provided that we have such right of 
recourse in the agreement between us and that Foreign Broker. In 
such case, we will take all reasonable measures to recover any losses 
or damages incurred by you due to the actions or negligence of the 
Foreign Broker.

You agree to indemnify us on demand (whether before or after 
termination of this Agreement) and hold us harmless for any liability, 
loss, charge, demand, proceedings, cost or expense, including legal 
fees, that we may suffer, pay or incur as a result of or in connection 
with the performance by us in good faith of its obligations and 
services under this Agreement.

Statements

We will provide you with a statement of your International Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These International Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with International Trading in Securities (the Risk Disclosure), as 
these are disclosed to you by Al Ramz and made available to you 
online on the website of Al Ramz is not is not an exhaustive 
disclosure of all of the risks associated with the International Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by the General Terms and these 
International Trading Terms or undertaking International Trading 
activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the International Trading services, and accepted 
these risks; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on 
International Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

any transaction we execute for you on a Foreign Market will be 
denominated in a foreign currency, which may give rise to foreign 
currency-related risks;

holding Foreign Securities in a Pooled Account is subject to the 
following risks:

the Foreign Securities may be at risk if the Foreign Broker holding 
the Pooled Account or the custodian providing custody for it 
becomes insolvent;

you will not have direct control or visibility over the Foreign 
Securities held in a Pooled Account;

in case of a dispute between you and the broker holding the Pooled 
Account, identifying your securities may be more difficult; and

comingling your Foreign Securities with those of other clients can 
cause a default affecting another client to impact your Foreign 
Securities held in the same Pooled Account. 

we may refuse to execute an International Trading transaction on 
your behalf if such transaction may cause us to breach our capital 
adequacy requirements under the applicable law and regulations.

Termination

These International Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
However, you may close your International Trading Account only 
after you have settled any and all dues that you have incurred while 
making use of the International Trading service.

In addition to the preceding clause, these International Trading 
Terms shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these International Trading Terms does not 
impact any other agreement or legal relationship you may have with 
us or any other affiliate of Al Ramz. Therefore, you understand and 
agree that the termination and/or the amendment of these 
International Trading Terms does not terminate or automatically 
amend any other agreement or arrangement you may have with us 
or any other affiliate of Al Ramz.

Termination of Money Market Fund standing instructions upon 
Opening of US Trading Account

You agree that, when you open an International Trading Account for 
the US Market with us, you agree to simultaneously terminate your 
standing instruction to Al Ramz for subscription in the money 
market fund and close the money market fund account with Al Ramz 
(Money Market Fund Account) and authorize Al Ramz to: 

transfer any balances in your Money Market Fund to your trading 
account with Al Ramz, and

close your Money Market Fund Account.
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مــن خلال تقديــم التعلــيمات إلى شركــة الرمــز، ســواء بالــتصرف بصفتــك الشــخصية أو مــن خلال 
ممثليكــم المفــوضين ، فإنكــم بذلــك تفوضــون شركــة الرمــز باتخــاذ جميــع التــدابير والخطــوات 
والإجــراءات اللازمــة فــيما يتعلــق بهــذه الأوراق الماليــة الأجنبيــة في الســوق الأمــريكي مــن 

خلال الحساب المجمع تحت باسم شركة الرمز وفقاً للبند ٤ أدناه.

ســتقوم شركــة الرمــز، بحســب تقديرهــا الخــاص، بتقييــم توجيــه أوامــر التــداول الــدولي الخاصــة 
بكــم ومــا إذا كانــت ســتضم أوامركــم إلى أوامــر أشــخاص آخريــن مــن عــملاء شركــة الرمــز وذلــك 
بنــاءً على عــدد مــن العوامــل التــي تخــدم مصالحكــم والتــي تضــم مــن بين أمــور أخــرى، سرعــة 
التنفيــذ، فــرص تحــسين الأســعار (التنفيــذ بأســعار أعلى مــن الأســعار الســائدة في حينــه داخــل 
الأســواق الماليــة)، ضمانــات التنفيــذ التلقــائي، توافــر أنظمــة فعالــة وموثوقــة للتعامــل مــع 

الأوامر، مستوى الخدمة المقدمة، تكلفة تنفيذ الأوامر، وترتيبات عمل متبادلة؛

بالموافقــة على إبــرام أحــكام التــداول الــدولي هــذه، إنكــم تخولــون شركــة الرمــز صراحــة ضــمّ 
ــز أو  ــة الرم ــملاء شرك ــن ع ــن م ــخاص آخري ــر أش ــك أوام ــا في ذل ــرى، بم ــر أخ ــع أوام ــم م أوامرك

عملاء الوسيط الأجنبي؛

تشغيل حساب التداول الدولي الخاص بكم

عند تنفيذ أمر لمعاملة تداول دولي:

ســتقومون بتقديــم تعلــيمات واضحــة إلى شركــة الرمــز توضــح كافــة التفاصيــل اللازمــة، وذلــك 
بواســطة الوســيلة وبالصيغــة المبلغــة إليكــم مــن وقــت إلى آخــر، وذلــك كي تقــوم شركــة الرمز 

بتوجيه تعليماتكم إلى الوسيط الأجنبي المعني للتنفيذ؛ و

ستقوم شركة الرمز بتوجيه أمركم بالنيابة عنكم إلى الوسيط الأجنبي المعني للتنفيذ؛ 

سترســل لكــم شركــة الرمــز تأكيــد التــداول اللازم بعــد تنفيــذ الأمــر. إنكــم تفهمــون وتوافقــون 
على أن توقيــت تأكيــد التــداول ســيعتمد على الســوق الأجنبيــة و/أو الوســيط الأجنبــي، وأنــه لا 
يمكــن تحميــل شركــة الرمــز مســؤولية أي تــأخير تتســبب بــه الســوق الأجنبيــة أو الوســيط 

الأجنبي؛

بإمكانكم إلغاء أو تعديل هذا الأمر فقط قبل تنفيذه؛

يجوز لشركة الرمز رفض هذا الأمر أو إلغاؤه أو عكسه إذا:

كان مــن المطلــوب القيــام بذلــك بموجــب القــوانين والأنظمــة المعمــول بهــا في دولــة الإمارات 
العربية المتحدة أو بموجب القوانين المنطبقة على السوق الأجنبية أو الوسيط الأجنبي؛

كانت تشتبه أن هذا الأمر قد وُضع عن غير قصد؛ أو

كانت شركة الرمز بحسب تقديرها الخاص ترى أن الأمر ناقص.
إنكــم تفهمــون وتوافقــون أنكــم ســتكونون مســؤولين عــن أي تكاليــف متكبــدة في رفــض أو 

عكس أمر ما بالاعتماد على ما ورد أعلاه.

إنكم تقرون وتوافقون على ما يلي:

ــوق  ــة في س ــة الأجنبي ــالأوراق المالي ــداول ب ــز للت ــة الرم ــع شرك ــداول م ــر ت ــون أم ــا تضع عندم
أجنبية، سنقوم بتوجيه أمركم إلى الوسيط الأجنبي المعني للتنفيذ بصفتنا وكيلكم؛

3.3

3.4

3.5

(أ)

(1)

(2)

(ب)

(ج)

(د)

(هـ)

3.6

3.7

(أ)

(ب)

4.0

4.1

(أ)

(ب)

(ج)

(د)

(هـ)

(1)

(2)

(3)

4.2

(أ)

(ب)

(ج)

(د)

(هـ)

(و)

(ز)

(ح)

4.3

4.4

5.0

5.1

(أ)

(1)

(2)

(ب)

5.2

5.3

6.0

6.1

6.2

7.0

7.1

(أ)

(ب)

(ج)

(د)

(هـ)

(و)

(ز)

 

7.2

(أ)

(ب)

7.3

7.4

7.5

8.0

8.1

9.0

9.1

10.0

10.1

10.2

10.3

(أ)

(ب)

10.4

10.5

(أ)

(ب)

(ج)

(1)

(2)

(3)

(4)

(د)

11.0

11.1

11.2

11.3

12.0

12.1

(أ)

(ب)



T +971 2 626 2626 Sky Tower, 22nd floor, Al Reem Island, Abu Dhabi, UAE www.alramz.ae Legal/11/24

Introduction

These additional terms of business as amended from time to time 
(the International Trading Terms) shall apply to your International 
Trading activity whereby Al Ramz arranges or carries on transactions 
for you and on your instructions in financial products and 
instruments (Foreign Securities) that are traded on a securities 
market established outside of the United Arab Emirates
(Foreign Market).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these International
Trading Terms.

These International Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding agreement (“Agreement”) between you and us 
and are incorporated by reference and shall be deemed to have the 
same force and effect as if set out in full therein. In the event of any 
inconsistency between these International Trading Terms and the 
General Terms, these International Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these International Trading Terms, have the meaning given to them 
in Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). In these International Trading Terms, a reference to 
a Foreign Market may be construed to include references to such 
Foreign Market’s central depository or clearing house, as the 
context may require.

Effective Date and Term

Provided that we have determined that International Trading is 
suitable and appropriate for you, these International Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive International Trading services; or

notify you in writing of our acceptance of your request to receive 
International Trading services and shall continue in full force and 
effect until terminated.

International Trading Account

The account we open and provide you access to in order for you to 
carry on International Trading activity (International Trading 
Account) shall be separate from any other trading account that you 
may have with us.

Al Ramz may, at its sole discretion, make available to you the 
following types of International Trading Accounts which allow you 
to carry on International Trading activity: 

the trading account(s) in the name of Al Ramz where Al Ramz holds 
your Foreign Securities along with those of other Al Ramz clients, 
and which Al Ramz uses to carry on International Trading activity on 
your behalf (Pooled Account); and/or

the trading account(s) in your name or in the name of your client, at 
Al Ramz, at the relevant Foreign Market, and/or member of such 
Foreign Market who will execute your order (Foreign Broker), which 
you authorise Al Ramz to use for carrying on International Trading 
activity on your behalf (Fully Disclosed Account).
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By agreeing to provide the International Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct 
international trading, recommending international trading to you, or 
that we believe that international trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on International Trading through your International Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your International Trading Account, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses
and or damages.

You acknowledge and agree that:

you will only be able to carry out International Trading in respect of:

Foreign Securities which Al Ramz in its sole discretion agrees to deal 
with on your behalf; and

specified Foreign Markets, a list of which can be found at: alramz.ae 
and as amended from time to time.

you shall specify in writing on which Foreign Market you wish to 
engage in International Trading activity. In doing so, you agree to 
comply with the requirements which relate to trading on the 
relevant Foreign Market, including but not limited to providing any 
requested documents and information to allow such Foreign Market 
or Foreign Broker (as the case may be) to meet their regulatory 
requirements. You further understand and agree that Al Ramz shall 
not provide its International Trading services to you in relation to the 
relevant Foreign Market before it receives the relevant foreign 
party’s confirmation that such International Trading activity
may commence;

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities under your International 
Trading Account;

any periodic payments which may arise from a Foreign Security held 
in your International Trading Account (such as dividends or 
interests) will be deposited into your International Trading
Account; and

any bonus shares or split shares awarded on Foreign Securities held 
in your International Trading Account will be deposited into your 
International Trading Account.

For US Market Trading Only

For the purpose of these terms, the term “US Market" refers to the 
regulated financial markets located within the United States of 
America where securities are bought and sold, and subject to the 
regulatory oversight of the Securities and Exchange Commission in 
the United States of America This includes, but not limited to the 
New York Stock Exchange (NYSE) and NASDAQ.

You acknowledge and agree that:

you carry out International Trading activity in the US Market through 
a pooled account, which is a trading account in the name of Al Ramz 
where Al Ramz holds your Foreign Securities in the US Market along 
with those of other Al Ramz clients; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities in the US Market through the 
pooled account under the name of Al Ramz in accordance with 
Clause 4 below. 

Operating your International Trading Account

When executing an order for an International Trading transaction:

you will provide clear instruction to Al Ramz which set out all the 
necessary details, using the means and the format communicated to 
you from time to time, for Al Ramz to route your instruction to the 
relevant Foreign Broker for execution; and

Al Ramz will route your order on your behalf to the relevant Foreign 
Broker for execution; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Foreign Market 
and/or the Foreign Broker, and that Al Ramz may not be held liable 
for any delay caused by the Foreign Market or the Foreign Broker;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under applicable laws and regulations in the 
UAE or under the laws which apply to the Foreign Market or
Foreign Broker;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.
You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

when you place an International Trading order with Al Ramz to trade 
in Foreign Securities on a Foreign Market, we will route your order 
through to the relevant Foreign Broker for execution in our capacity 
as your agent;  

Al Ramz will assess, in its sole discretion, the routing of your 
International Trading orders and whether to combine your orders 
with the orders of other Al Ramz clients against a number of factors 
that serve your interests, which include among other things  the 
speed of execution, price improvement opportunities (executions 
at prices superior to the prices then prevailing inside the financial 
markets), automatic execution guarantees, the availability of 
efficient and reliable order handling systems, the level of service 
provided, the cost of executing orders, and reciprocal
business arrangements;

by agreeing to enter into these International Trading Terms, you 
expressly authorise Al Ramz to combine your orders with other 
orders, including those of other Al Ramz clients or the clients of the 
Foreign Broker;  

you are solely responsible for being aware of the rights and terms 
and conditions which attach to any Foreign Securities held in your 
International Trading Account, including but not limited to, any 
valuable rights that any Foreign Securities may impart that expire 
unless some action is taken. For the avoidance of doubt, you 
understand and agree that Al Ramz shall not be responsible for 
notifying you in relation to the exercise of any such rights before 
their expiration, and therefore, may not be held liable for not doing 
so. Notwithstanding the above, Al Ramz may at its sole discretion 
take any action which aims to preserve such rights before 
expiration. Al Ramz’s exercise of such discretion shall not create a 
duty for Al Ramz to manage your International Trading Account on 
your behalf, and therefore, it may not be held liable for not doing so;

Al Ramz shall not engage in transactions on your behalf in respect of 
your International Trading Account without express instructions 
from you, except as required under Applicable Laws and 
Regulations or by the regulatory authorities; and 

the timing for executing your order for an International Trading 
transaction, and any related activity such as sending trade 
confirmation or amending or cancelling an order, is subject to the 
Foreign Market and/or Foreign Broker’s business timings in the time 
zone that applies to them. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within 3 Business Days of Al Ramz 
sending you such confirmation, failing which you will be deemed to 
have accepted and to be bound by such confirmation;

the settlement of your International Trading transaction is the 
responsibility of the Foreign Market and/or Foreign Broker; and

foreign laws and regulations applicable to a Foreign Market may 
give rise to such Foreign Market possessing wide discretion and 
powers in relation to trades executed on such Foreign Market, 
which may include the power to terminate or close out an order or 
transaction, compel the exercise of set-off rights, or otherwise 
undertake a combination of such actions, steps or measures as the 
Foreign Market may deem fit. You agree to be bound by such 
actions, steps or measures and not to hold Al Ramz liable for the 
actions, steps or measures undertaken by a Foreign Market.

Where we arrange for your assets to be held overseas under this 
Agreement, you further acknowledge and agree that there may be 
different settlement, legal and regulatory requirements in the 
relevant overseas jurisdictions from those applying in the
United Arab Emirates.

You further acknowledges and agree that the Foreign Broker and/or 
Al Ramz shall also have the right to liquidate all or any part of your 
account without prior notice to you: (1) if the cash balance in Client’s 
account becomes negative, (2) in the event of interest accruals due 
to a negative settled cash balance, (3) in the event of unpaid 
American Depositary Receipts or market data fees, (4) in the event 
that Client is unable to afford a commission charge or exchange fees 
for a trade, (5) in the event that Client submits a market order that 
executes above their cash balance, (6) in the event that Client 
submits a limit order both above the current market price and above 
their cash balance or (7) as the Foreign Broker or Al Ramz reasonably 
deems liquidation necessary. You understand and acknowledge that 
Al Ramz will not have any liability to you for any losses or damages 
sustained by you in connection with such liquidations.

Authorisations to act on your behalf

By agreeing to these International Trading Terms, you hereby 
appoint and authorise Al Ramz to:

make all the necessary arrangements for Al Ramz to:

open your Fully Disclosed Account Trading Account with the 
relevant Foreign Broker, as the case may be; and

relay your transaction orders to such Foreign Broker for execution 
on a Foreign Market as per your instructions; and

execute any currency exchange transaction on funds held in your 
International Trading Account for carrying on International Trading 
activities, or whenever this may be necessary for complying with the 
relevant Applicable Laws and Regulations. You acknowledge and 
agree that Al Ramz shall not be liable for any losses suffered as a 
result of such currency exchange transaction, including when there 
is a change in the currency exchange rate between the time you 
place a purchase order and the time your order settles and where 
you shall bear any such price difference.

We shall not use your assets to secure in any way any debt or 
obligation owed by us to any third party, save and except where 
such assets are required to be used as collateral in cases of foreign 
currency trading carried out by us on your behalf.

We will not transact any order unless we have clear funds available 
to complete the International Trading transaction. 

Commissions and Fees

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but is not limited to 
brokerage commissions) due to any Foreign Market or Foreign 
Broker in respect of your International Trading activity, including any 
custody and currency exchange fees incurred in the course of
such activity.

Al Ramz will debit from your International Trading Account upon the 
execution of an International Trading transaction any commissions, 
fees and other charges you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your International Trading activities at any time 
and without prior notice to you;

all transactions in Foreign Securities executed through your 
International Trading Account will be deemed to have been 
authorised and executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on a Foreign Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will deposit sufficient assets in your International Trading 
Account before carrying on any International Trading transaction, 
and as Al Ramz may request from time to time; 

you undertake that you shall pay in full the value of any Foreign 
Security you subscribe to using your International Trading Account, 
in addition to any commission and fees due to Al Ramz, the relevant 
Foreign Market(s), bank(s), local taxes, international taxes and any 
other expenses accruing in connection with any Foreign Securities 
purchased under your International Trading Account, before selling 
or otherwise trading with such Foreign Security;

you will continue to be liable for all collateral you provide to us in 
relation to International Trading;

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable 
rules, foreign or domestic and those of the Foreign Market, as these 
may apply to your International Trading activity and any Foreign 
Security you deal in, and that Al Ramz shall not be responsible to 
ensure that you remain compliant with any such Applicable Laws 
and Regulations as these apply to your International Trading activity.

Al Ramz undertakes to:

deliver to you any Foreign Securities or funds which are the 
proceeds of a transaction in Foreign Securities on a Foreign Market 
which Al Ramz carries out as per your instructions; or

indemnify you for any loss suffered that is directly related to the 
Foreign Broker’s default, or to Al Ramz’s or the Foreign Broker’s acts 
in executing a transaction on a Foreign Market your behalf. For the 
avoidance of doubt, Al Ramz’s duty to indemnify you under this 
clause does not apply where you hold your assets in custody with a 
custodian that settles transactions on a deliver-versus-payment 
basis, as Al Ramz is not required under the relevant Applicable Laws 
and Regulations to indemnify you in such case.

Subject to the limitations outlined in these terms and all applicable 
law, Al Ramz undertakes the safekeeping and protection of your 
Foreign Securities and cash held within the International Trading 
Account. This undertaking extends to the fulfilment of our 
obligations to you in the event of a breach of agreement by the 
relevant Foreign Broker or any loss suffered by you due to the 
actions or negligence of the relevant Foreign Broker. For avoidance 
of doubt, such undertaking does not cover the situation where your 
Foreign Securities are held through a third-party custodian as 
required in the applicable laws and regulations in the relevant 
Foreign Market. 

In the event of a breach of contract or any loss caused by a Foreign 
Broker, we shall have the right to pursue legal recourse against the 
Foreign Broker on your behalf, provided that we have such right of 
recourse in the agreement between us and that Foreign Broker. In 
such case, we will take all reasonable measures to recover any losses 
or damages incurred by you due to the actions or negligence of the 
Foreign Broker.

You agree to indemnify us on demand (whether before or after 
termination of this Agreement) and hold us harmless for any liability, 
loss, charge, demand, proceedings, cost or expense, including legal 
fees, that we may suffer, pay or incur as a result of or in connection 
with the performance by us in good faith of its obligations and 
services under this Agreement.

Statements

We will provide you with a statement of your International Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These International Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with International Trading in Securities (the Risk Disclosure), as 
these are disclosed to you by Al Ramz and made available to you 
online on the website of Al Ramz is not is not an exhaustive 
disclosure of all of the risks associated with the International Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by the General Terms and these 
International Trading Terms or undertaking International Trading 
activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the International Trading services, and accepted 
these risks; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on 
International Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

any transaction we execute for you on a Foreign Market will be 
denominated in a foreign currency, which may give rise to foreign 
currency-related risks;

holding Foreign Securities in a Pooled Account is subject to the 
following risks:

the Foreign Securities may be at risk if the Foreign Broker holding 
the Pooled Account or the custodian providing custody for it 
becomes insolvent;

you will not have direct control or visibility over the Foreign 
Securities held in a Pooled Account;

in case of a dispute between you and the broker holding the Pooled 
Account, identifying your securities may be more difficult; and

comingling your Foreign Securities with those of other clients can 
cause a default affecting another client to impact your Foreign 
Securities held in the same Pooled Account. 

we may refuse to execute an International Trading transaction on 
your behalf if such transaction may cause us to breach our capital 
adequacy requirements under the applicable law and regulations.

Termination

These International Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
However, you may close your International Trading Account only 
after you have settled any and all dues that you have incurred while 
making use of the International Trading service.

In addition to the preceding clause, these International Trading 
Terms shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these International Trading Terms does not 
impact any other agreement or legal relationship you may have with 
us or any other affiliate of Al Ramz. Therefore, you understand and 
agree that the termination and/or the amendment of these 
International Trading Terms does not terminate or automatically 
amend any other agreement or arrangement you may have with us 
or any other affiliate of Al Ramz.

Termination of Money Market Fund standing instructions upon 
Opening of US Trading Account

You agree that, when you open an International Trading Account for 
the US Market with us, you agree to simultaneously terminate your 
standing instruction to Al Ramz for subscription in the money 
market fund and close the money market fund account with Al Ramz 
(Money Market Fund Account) and authorize Al Ramz to: 

transfer any balances in your Money Market Fund to your trading 
account with Al Ramz, and

close your Money Market Fund Account.
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لــن تقــوم شركــة الرمــز بإجــراء معــاملات بالنيابــة عنكــم في مــا يتعلــق بحســاب التــداول الــدولي 
ــوانين  ــب الق ــوب بموج ــو مطل ــتثناء كما ه ــم، باس ــة منك ــيمات صريح ــن دون تعل ــم م ــاص بك الخ

والأنظمة المعمول بها أو من السلطات التنظيمية؛ و 

ــل  ــة مث ــاط ذو صل ــداول دولي وأي نش ــة ت ــأن معامل ــم بش ــادر عنك ــر الص ــذ الأم ــت تنفي إن توقي
إرســال تأكيــدات التــداول أو تعديــل أمــر مــا أو إلغائــه، يكــون خاضعــاً لأوقــات عمــل الســوق 
الأجنبيــة و/أو الوســيط الأجنبــي في المنطقــة الزمنيــة التــي تنطبــق عليهــم. إنكــم تتعهــدون 
ــد  ــاوف ق ــأي مخ ــز ب ــة الرم ــار شرك ــز وبإخط ــة الرم ــم شرك ــله لك ــداول ترس ــد ت ــة كل تأكي بمراجع
تراودكــم في ذلــك الخصــوص في خلال ٣ أيــام عمــل مــن إرســال شركــة الرمــز هــذا التأكيــد، وفي 

حال عدم القيام بذلك، ستعتبرون أنكم وافقتم على وأنم ستكونون ملزمين بهذا التأكيد؛

إن تســوية معاملــة التــداول الــدولي الخاصــة بكــم هــي مســؤولية الســوق الأجنبيــة و/أو 
الوسيط الأجنبي؛ و

قــد ينشــأ عــن القــوانين والأنظمــة الأجنبيــة المنطبقــة على ســوق أجنبيــة امــتلاك هــذه الســوق 
ــوق  ــذه الس ــم في ه ــي تت ــداولات الت ــق بالت ــا يتعل ــعة في م ــة واس ــلطة وصلاحي ــة س الأجنبي
الأجنبيــة، والتــي قــد تتضمــن ســلطة إنهــاء أو إغلاق أمــر أو معاملــة، الالــزام بممارســة حقــوق 
المقاصــة، أو بــخلاف ذلــك اتخــاذ مجموعــة مــن هــذه الاجــراءات أو الخطــوات أو التــدابير بحســب 
ــذه  ــزمين به ــوا مل ــون على أن تكون ــم توافق ــاً. إنك ــة ملائم ــوق الأجنبي ــذه الس ــراه ه ــد ت ــا ق م
ــوات  ــراءات والخط ــؤولية الاج ــز مس ــة الرم ــل شرك ــدم تحمي ــدابير وع ــوات والت ــراءات والخط الاج

والتدابير التي تتخذها سوق أجنبية.

ــر  ــك تق ــة، فإن ــذه الاتفاقي ــب ه ــارج بموج ــا في الخ ــاظ به ــك للاحتف ــب أصول ــوم بترتي ــا نق عندم
ــة  ــة وتنظيمي ــات قانوني ــوية ومتطلب ــات تس ــاك متطلب ــون هن ــد تك ــه ق ــا على أن ــق أيضً وتواف
مختلفــة في الولايــات القضائيــة الخارجيــة ذات الصلــة عــن تلــك التــي تنطبــق في دولــة

الإمارات العربية المتحدة.

أنــت تقــر وتوافــق أيضًــا على أنــه يحــق للوســيط الأجنبــي و/أو الرمــز تصفيــة كل أو أي جــزء مــن 
حســابك دون إشــعار مســبق لــك: (١) إذا أصبــح الرصيــد النقــدي في حســاب العميــل ســلبيًا، (٢) 
ــع  ــدم دف ــة ع ــتقر، (٣) في حال ــلبي مس ــدي س ــد نق ــبب رصي ــد بس ــتحقاق الفوائ ــة اس في حال
ــل  ــدرة العمي ــدم ق ــة ع ــا) في حال ــوق، (رابعً ــات الس ــوم بيان ــة أو رس ــداع الأمريكي ــالات الإي إيص
ــل  ــام العمي ــة قي ــارة، (٥) في حال ــل التج ــوم الصرف مقاب ــة أو رس ــوم العمول ــل رس على تحم
ــل  ــام العمي ــة قي ــدي، (٦) في حال ــده النق ــاوز رصي ــا يتج ــذه بم ــم تنفي ــوق يت ــر س ــم أم بتقدي
ــرى  ــدي أو (٧) ك ي ــده النق ــن رصي ــالي وأعلى م ــوق الح ــعر الس ــن س ــد أعلى م ــر ح ــم أم بتقدي
الوســيط الأجنبــي أو شركــة الرمــز أن التصفيــة ضروريــة بشــكل معقــول. أنــت تفهــم وتقــر بــأن 
يتعلــق تتكبدهــا فــيما  أو أضرار  لــن يتحمــل أي مســؤولية تجاهــك عــن أي خســائر  الرمــز 

بهذه التصفية.
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أنتــم وحدكــم مســؤولون عــن أن تكونــوا على علــم بالحقــوق والأحــكام والشروط التــي نرفقهــا 
بــأي أوراق ماليــة أجنبيــة محفوظــة في حســاب التــداول الــدولي الخــاص بكــم، بمــا في ذلــك 
على ســبيل المثــال لا الــحصر، أي حقــوق ذات قيمــة قــد تضفيهــا أي أوراق ماليــة أجنبيــة وقــد 
تنتهــي صلاحيتهــا مــا لم يتــم اتخــاذ إجــراء مــا. لتفــادي الشــك، إنكــم تفهمــون وتوافقــون أن 
ــذا  ــن ه ــوق م ــة أي حق ــق بممارس ــا يتعل ــم في م ــن إخطارك ــؤولة ع ــت مس ــز ليس ــة الرم شرك
النــوع قبــل انتهــاء صلاحيتهــا، وبالتــالي، لا يمكــن تحميلهــا مســؤولية عــدم القيــام بذلــك. على 
ــدف إلى  ــراء يه ــاذ أي إج ــاص، اتخ ــا الخ ــب تقديره ــز، بحس ــة الرم ــوز لشرك ــبق، يج ــم مما س الرغ
المحافظــة على هكــذا حقــوق قبــل انتهــاء صلاحيتهــا. إن ممارســة شركــة الرمــز لهــذه الســلطة 
التقديريــة ليــس مــن شــأنها أن تنشــئ واجبــاً لشركــة الرمــز لإدارة حســاب التــداول الــدولي 

الخاص بكم بالنيابة عنكم، وبالتالي، لا يمكن تحميلها مسؤولية عدم القيام بذلك؛
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Introduction

These additional terms of business as amended from time to time 
(the International Trading Terms) shall apply to your International 
Trading activity whereby Al Ramz arranges or carries on transactions 
for you and on your instructions in financial products and 
instruments (Foreign Securities) that are traded on a securities 
market established outside of the United Arab Emirates
(Foreign Market).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these International
Trading Terms.

These International Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding agreement (“Agreement”) between you and us 
and are incorporated by reference and shall be deemed to have the 
same force and effect as if set out in full therein. In the event of any 
inconsistency between these International Trading Terms and the 
General Terms, these International Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these International Trading Terms, have the meaning given to them 
in Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). In these International Trading Terms, a reference to 
a Foreign Market may be construed to include references to such 
Foreign Market’s central depository or clearing house, as the 
context may require.

Effective Date and Term

Provided that we have determined that International Trading is 
suitable and appropriate for you, these International Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive International Trading services; or

notify you in writing of our acceptance of your request to receive 
International Trading services and shall continue in full force and 
effect until terminated.

International Trading Account

The account we open and provide you access to in order for you to 
carry on International Trading activity (International Trading 
Account) shall be separate from any other trading account that you 
may have with us.

Al Ramz may, at its sole discretion, make available to you the 
following types of International Trading Accounts which allow you 
to carry on International Trading activity: 

the trading account(s) in the name of Al Ramz where Al Ramz holds 
your Foreign Securities along with those of other Al Ramz clients, 
and which Al Ramz uses to carry on International Trading activity on 
your behalf (Pooled Account); and/or

the trading account(s) in your name or in the name of your client, at 
Al Ramz, at the relevant Foreign Market, and/or member of such 
Foreign Market who will execute your order (Foreign Broker), which 
you authorise Al Ramz to use for carrying on International Trading 
activity on your behalf (Fully Disclosed Account).
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By agreeing to provide the International Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct 
international trading, recommending international trading to you, or 
that we believe that international trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on International Trading through your International Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your International Trading Account, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses
and or damages.

You acknowledge and agree that:

you will only be able to carry out International Trading in respect of:

Foreign Securities which Al Ramz in its sole discretion agrees to deal 
with on your behalf; and

specified Foreign Markets, a list of which can be found at: alramz.ae 
and as amended from time to time.

you shall specify in writing on which Foreign Market you wish to 
engage in International Trading activity. In doing so, you agree to 
comply with the requirements which relate to trading on the 
relevant Foreign Market, including but not limited to providing any 
requested documents and information to allow such Foreign Market 
or Foreign Broker (as the case may be) to meet their regulatory 
requirements. You further understand and agree that Al Ramz shall 
not provide its International Trading services to you in relation to the 
relevant Foreign Market before it receives the relevant foreign 
party’s confirmation that such International Trading activity
may commence;

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities under your International 
Trading Account;

any periodic payments which may arise from a Foreign Security held 
in your International Trading Account (such as dividends or 
interests) will be deposited into your International Trading
Account; and

any bonus shares or split shares awarded on Foreign Securities held 
in your International Trading Account will be deposited into your 
International Trading Account.

For US Market Trading Only

For the purpose of these terms, the term “US Market" refers to the 
regulated financial markets located within the United States of 
America where securities are bought and sold, and subject to the 
regulatory oversight of the Securities and Exchange Commission in 
the United States of America This includes, but not limited to the 
New York Stock Exchange (NYSE) and NASDAQ.

You acknowledge and agree that:

you carry out International Trading activity in the US Market through 
a pooled account, which is a trading account in the name of Al Ramz 
where Al Ramz holds your Foreign Securities in the US Market along 
with those of other Al Ramz clients; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities in the US Market through the 
pooled account under the name of Al Ramz in accordance with 
Clause 4 below. 

Operating your International Trading Account

When executing an order for an International Trading transaction:

you will provide clear instruction to Al Ramz which set out all the 
necessary details, using the means and the format communicated to 
you from time to time, for Al Ramz to route your instruction to the 
relevant Foreign Broker for execution; and

Al Ramz will route your order on your behalf to the relevant Foreign 
Broker for execution; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Foreign Market 
and/or the Foreign Broker, and that Al Ramz may not be held liable 
for any delay caused by the Foreign Market or the Foreign Broker;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under applicable laws and regulations in the 
UAE or under the laws which apply to the Foreign Market or
Foreign Broker;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.
You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

when you place an International Trading order with Al Ramz to trade 
in Foreign Securities on a Foreign Market, we will route your order 
through to the relevant Foreign Broker for execution in our capacity 
as your agent;  

Al Ramz will assess, in its sole discretion, the routing of your 
International Trading orders and whether to combine your orders 
with the orders of other Al Ramz clients against a number of factors 
that serve your interests, which include among other things  the 
speed of execution, price improvement opportunities (executions 
at prices superior to the prices then prevailing inside the financial 
markets), automatic execution guarantees, the availability of 
efficient and reliable order handling systems, the level of service 
provided, the cost of executing orders, and reciprocal
business arrangements;

by agreeing to enter into these International Trading Terms, you 
expressly authorise Al Ramz to combine your orders with other 
orders, including those of other Al Ramz clients or the clients of the 
Foreign Broker;  

you are solely responsible for being aware of the rights and terms 
and conditions which attach to any Foreign Securities held in your 
International Trading Account, including but not limited to, any 
valuable rights that any Foreign Securities may impart that expire 
unless some action is taken. For the avoidance of doubt, you 
understand and agree that Al Ramz shall not be responsible for 
notifying you in relation to the exercise of any such rights before 
their expiration, and therefore, may not be held liable for not doing 
so. Notwithstanding the above, Al Ramz may at its sole discretion 
take any action which aims to preserve such rights before 
expiration. Al Ramz’s exercise of such discretion shall not create a 
duty for Al Ramz to manage your International Trading Account on 
your behalf, and therefore, it may not be held liable for not doing so;

Al Ramz shall not engage in transactions on your behalf in respect of 
your International Trading Account without express instructions 
from you, except as required under Applicable Laws and 
Regulations or by the regulatory authorities; and 

the timing for executing your order for an International Trading 
transaction, and any related activity such as sending trade 
confirmation or amending or cancelling an order, is subject to the 
Foreign Market and/or Foreign Broker’s business timings in the time 
zone that applies to them. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within 3 Business Days of Al Ramz 
sending you such confirmation, failing which you will be deemed to 
have accepted and to be bound by such confirmation;

the settlement of your International Trading transaction is the 
responsibility of the Foreign Market and/or Foreign Broker; and

foreign laws and regulations applicable to a Foreign Market may 
give rise to such Foreign Market possessing wide discretion and 
powers in relation to trades executed on such Foreign Market, 
which may include the power to terminate or close out an order or 
transaction, compel the exercise of set-off rights, or otherwise 
undertake a combination of such actions, steps or measures as the 
Foreign Market may deem fit. You agree to be bound by such 
actions, steps or measures and not to hold Al Ramz liable for the 
actions, steps or measures undertaken by a Foreign Market.

Where we arrange for your assets to be held overseas under this 
Agreement, you further acknowledge and agree that there may be 
different settlement, legal and regulatory requirements in the 
relevant overseas jurisdictions from those applying in the
United Arab Emirates.

You further acknowledges and agree that the Foreign Broker and/or 
Al Ramz shall also have the right to liquidate all or any part of your 
account without prior notice to you: (1) if the cash balance in Client’s 
account becomes negative, (2) in the event of interest accruals due 
to a negative settled cash balance, (3) in the event of unpaid 
American Depositary Receipts or market data fees, (4) in the event 
that Client is unable to afford a commission charge or exchange fees 
for a trade, (5) in the event that Client submits a market order that 
executes above their cash balance, (6) in the event that Client 
submits a limit order both above the current market price and above 
their cash balance or (7) as the Foreign Broker or Al Ramz reasonably 
deems liquidation necessary. You understand and acknowledge that 
Al Ramz will not have any liability to you for any losses or damages 
sustained by you in connection with such liquidations.

Authorisations to act on your behalf

By agreeing to these International Trading Terms, you hereby 
appoint and authorise Al Ramz to:

make all the necessary arrangements for Al Ramz to:

open your Fully Disclosed Account Trading Account with the 
relevant Foreign Broker, as the case may be; and

relay your transaction orders to such Foreign Broker for execution 
on a Foreign Market as per your instructions; and

execute any currency exchange transaction on funds held in your 
International Trading Account for carrying on International Trading 
activities, or whenever this may be necessary for complying with the 
relevant Applicable Laws and Regulations. You acknowledge and 
agree that Al Ramz shall not be liable for any losses suffered as a 
result of such currency exchange transaction, including when there 
is a change in the currency exchange rate between the time you 
place a purchase order and the time your order settles and where 
you shall bear any such price difference.

We shall not use your assets to secure in any way any debt or 
obligation owed by us to any third party, save and except where 
such assets are required to be used as collateral in cases of foreign 
currency trading carried out by us on your behalf.

We will not transact any order unless we have clear funds available 
to complete the International Trading transaction. 

Commissions and Fees

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but is not limited to 
brokerage commissions) due to any Foreign Market or Foreign 
Broker in respect of your International Trading activity, including any 
custody and currency exchange fees incurred in the course of
such activity.

Al Ramz will debit from your International Trading Account upon the 
execution of an International Trading transaction any commissions, 
fees and other charges you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your International Trading activities at any time 
and without prior notice to you;

all transactions in Foreign Securities executed through your 
International Trading Account will be deemed to have been 
authorised and executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on a Foreign Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will deposit sufficient assets in your International Trading 
Account before carrying on any International Trading transaction, 
and as Al Ramz may request from time to time; 

you undertake that you shall pay in full the value of any Foreign 
Security you subscribe to using your International Trading Account, 
in addition to any commission and fees due to Al Ramz, the relevant 
Foreign Market(s), bank(s), local taxes, international taxes and any 
other expenses accruing in connection with any Foreign Securities 
purchased under your International Trading Account, before selling 
or otherwise trading with such Foreign Security;

you will continue to be liable for all collateral you provide to us in 
relation to International Trading;

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable 
rules, foreign or domestic and those of the Foreign Market, as these 
may apply to your International Trading activity and any Foreign 
Security you deal in, and that Al Ramz shall not be responsible to 
ensure that you remain compliant with any such Applicable Laws 
and Regulations as these apply to your International Trading activity.

Al Ramz undertakes to:

deliver to you any Foreign Securities or funds which are the 
proceeds of a transaction in Foreign Securities on a Foreign Market 
which Al Ramz carries out as per your instructions; or

indemnify you for any loss suffered that is directly related to the 
Foreign Broker’s default, or to Al Ramz’s or the Foreign Broker’s acts 
in executing a transaction on a Foreign Market your behalf. For the 
avoidance of doubt, Al Ramz’s duty to indemnify you under this 
clause does not apply where you hold your assets in custody with a 
custodian that settles transactions on a deliver-versus-payment 
basis, as Al Ramz is not required under the relevant Applicable Laws 
and Regulations to indemnify you in such case.

Subject to the limitations outlined in these terms and all applicable 
law, Al Ramz undertakes the safekeeping and protection of your 
Foreign Securities and cash held within the International Trading 
Account. This undertaking extends to the fulfilment of our 
obligations to you in the event of a breach of agreement by the 
relevant Foreign Broker or any loss suffered by you due to the 
actions or negligence of the relevant Foreign Broker. For avoidance 
of doubt, such undertaking does not cover the situation where your 
Foreign Securities are held through a third-party custodian as 
required in the applicable laws and regulations in the relevant 
Foreign Market. 

In the event of a breach of contract or any loss caused by a Foreign 
Broker, we shall have the right to pursue legal recourse against the 
Foreign Broker on your behalf, provided that we have such right of 
recourse in the agreement between us and that Foreign Broker. In 
such case, we will take all reasonable measures to recover any losses 
or damages incurred by you due to the actions or negligence of the 
Foreign Broker.

You agree to indemnify us on demand (whether before or after 
termination of this Agreement) and hold us harmless for any liability, 
loss, charge, demand, proceedings, cost or expense, including legal 
fees, that we may suffer, pay or incur as a result of or in connection 
with the performance by us in good faith of its obligations and 
services under this Agreement.

Statements

We will provide you with a statement of your International Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These International Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with International Trading in Securities (the Risk Disclosure), as 
these are disclosed to you by Al Ramz and made available to you 
online on the website of Al Ramz is not is not an exhaustive 
disclosure of all of the risks associated with the International Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by the General Terms and these 
International Trading Terms or undertaking International Trading 
activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the International Trading services, and accepted 
these risks; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on 
International Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

any transaction we execute for you on a Foreign Market will be 
denominated in a foreign currency, which may give rise to foreign 
currency-related risks;

holding Foreign Securities in a Pooled Account is subject to the 
following risks:

the Foreign Securities may be at risk if the Foreign Broker holding 
the Pooled Account or the custodian providing custody for it 
becomes insolvent;

you will not have direct control or visibility over the Foreign 
Securities held in a Pooled Account;

in case of a dispute between you and the broker holding the Pooled 
Account, identifying your securities may be more difficult; and

comingling your Foreign Securities with those of other clients can 
cause a default affecting another client to impact your Foreign 
Securities held in the same Pooled Account. 

we may refuse to execute an International Trading transaction on 
your behalf if such transaction may cause us to breach our capital 
adequacy requirements under the applicable law and regulations.

Termination

These International Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
However, you may close your International Trading Account only 
after you have settled any and all dues that you have incurred while 
making use of the International Trading service.

In addition to the preceding clause, these International Trading 
Terms shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these International Trading Terms does not 
impact any other agreement or legal relationship you may have with 
us or any other affiliate of Al Ramz. Therefore, you understand and 
agree that the termination and/or the amendment of these 
International Trading Terms does not terminate or automatically 
amend any other agreement or arrangement you may have with us 
or any other affiliate of Al Ramz.

Termination of Money Market Fund standing instructions upon 
Opening of US Trading Account

You agree that, when you open an International Trading Account for 
the US Market with us, you agree to simultaneously terminate your 
standing instruction to Al Ramz for subscription in the money 
market fund and close the money market fund account with Al Ramz 
(Money Market Fund Account) and authorize Al Ramz to: 

transfer any balances in your Money Market Fund to your trading 
account with Al Ramz, and

close your Money Market Fund Account.
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ســتقوم شركــة الرمــز بخصــم أي عمــولات أو رســوم أو غيرهــا مــن المصاريــف التــي تدينــون بهــا 
لنا من حساب التداول الدولي الخاص بكم عند تنفيذ معاملة تداول دولي.

الاقرارات والضمانات والتعهدات

إلى جانــب الاقــرارات والضمانــات والتعهــدات التــي تتعهــدون بهــا لنــا بموجــب الأحــكام العامــة، 
إنكم بموجب هذه الأحكام توافقون وتقرون وتضمنون لنا، بدءاً من تاريخ النفاذ، ما يلي:

ــد  ــر أو تقيي ــاص حظ ــا الخ ــب تقديره ــز بحس ــة الرم ــوز لشرك ــه يج ــون أن ــون وتوافق ــم تفهم أنك
أنشطة التداول الدولي الخاصة بكم في أي وقت ومن دون إخطاركم مسبقا؛ً

ــداول  ــاب الت ــن خلال حس ــذة م ــة المنف ــة الأجنبي ــاملات في الأوراق المالي ــع المع ــتعتبر جمي س
الدولي الخاص بكم مخولة ومنفذة من قبلكم، وبالتالي، ملزمة لكم؛

إنكــم تفهمــون وتوافقــون على أن شركــة الرمــز ليســت ملزمــة بتقديــم "أفضــل ســعر تنفيــذ" 
عندمــا تقــوم بترتيــب أو تنفيــذ معاملــة بنــاءً على تعليماتكــم في ســوق أجنبيــة، نظــراً لأن ذلــك 

منصوص عليه في القوانين والأنظمة المعمول بها ذات العلاقة؛

أنكــم ســتقومون بإيــداع مــا يكفــي مــن الأصــول في حســاب التــداول الــدولي الخــاص بكــم قبــل 
إجراء أي معاملة تداول دولي، وكما قد تطلب شركة الرمز من وقت إلى آخر؛

لــن نســتخدم أصولــك لتــأمين بــأي شــكل مــن الأشــكال أي ديــن أو التــزام مســتحق علينا تجــاه أي 
طــرف ثالــث، باســتثناء الحــالات التــي يطُلــب فيهــا اســتخدام هــذه الأصــول كــضمان في حــالات 

تداول العملات الأجنبية الذي نقوم به نيابة عنك.

لن نتعامل مع أي أمر ما لم يكن لدينا أموال واضحة متاحة لإكمال معاملة التجارة الدولية.

العمولات والرسوم

ــم  ــة، إنك ــكام العام ــب الأح ــا بموج ــا لن ــزمين بدفعه ــون مل ــد تكون ــوم ق ــة إلى أي رس بالإضاف
ــف  ــوم وأي مصاري ــولات والرس ــة العم ــع أي وكاف ــكام على دف ــذه الأح ــب ه ــون بموج توافق
أخــرى (والتــي قــد تتضمــن على ســبيل المثــال لا الــحصر عمــولات الوســاطة) تكون مســتحقة لأي 
ســوق أجنبيــة أو وســيط أجنبــي في مــا يتعلــق بنشــاط التــداول الــدولي الخــاص بكــم، بمــا في 

ذلك أي رسوم حفظ ورسوم صرف عملات متكبدة أثناء هذا النشاط.

تخويلات للتصرف بالنيابة عنكم

بالموافقــة على أحــكام التــداول الــدولي هــذه، إنكــم تعينــون وتخولــون بموجــب هــذه الأحــكام 
شركة الرمز من أجل:

إجراء كافة الترتيبات كي تقوم شركة الرمز بـ:

فتــح حســاب التــداول المفصــح عنــه بالكامــل الخــاص بكــم مــع الوســيط الأجنبــي المعنــي، بحســب 
الحالة؛ و

ــة  ــوق أجنبي ــذ في س ــي للتنفي ــيط الأجنب ــذا الوس ــم إلى ه ــة بك ــاملات الخاص ــر المع ــل أوام نق
بحسب تعليماتكم؛ و 

تنفيــذ أي معاملــة صرف عــملات على الأمــوال المحفوظــة في حســاب التــداول الــدولي الخــاص 
بكــم لممارســة أنشــطة التــداول الــدولي، أو حين يكــون ذلــك لازمــاً للامتثــال للقــوانين والأنظمــة 
المعمــول بهــا. إنكــم تقــروّن وتوافقــون على أن شركــة الرمــز ليســت مســؤولة عــن أي خســائر 
ــعر  ــيير في س ــود أي تغ ــد وج ــك عن ــا في ذل ــذه، بم ــملات ه ــة صرف الع ــة معامل ــدة نتيج متكب
صرف العملــة بين وقــت وضــع أمــر الشراء ووقــت تســوية أمركــم، وبحيــث تتحملــون أي فــارق 

في السعر من هذا النوع؛
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Introduction

These additional terms of business as amended from time to time 
(the International Trading Terms) shall apply to your International 
Trading activity whereby Al Ramz arranges or carries on transactions 
for you and on your instructions in financial products and 
instruments (Foreign Securities) that are traded on a securities 
market established outside of the United Arab Emirates
(Foreign Market).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these International
Trading Terms.

These International Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding agreement (“Agreement”) between you and us 
and are incorporated by reference and shall be deemed to have the 
same force and effect as if set out in full therein. In the event of any 
inconsistency between these International Trading Terms and the 
General Terms, these International Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these International Trading Terms, have the meaning given to them 
in Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). In these International Trading Terms, a reference to 
a Foreign Market may be construed to include references to such 
Foreign Market’s central depository or clearing house, as the 
context may require.

Effective Date and Term

Provided that we have determined that International Trading is 
suitable and appropriate for you, these International Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive International Trading services; or

notify you in writing of our acceptance of your request to receive 
International Trading services and shall continue in full force and 
effect until terminated.

International Trading Account

The account we open and provide you access to in order for you to 
carry on International Trading activity (International Trading 
Account) shall be separate from any other trading account that you 
may have with us.

Al Ramz may, at its sole discretion, make available to you the 
following types of International Trading Accounts which allow you 
to carry on International Trading activity: 

the trading account(s) in the name of Al Ramz where Al Ramz holds 
your Foreign Securities along with those of other Al Ramz clients, 
and which Al Ramz uses to carry on International Trading activity on 
your behalf (Pooled Account); and/or

the trading account(s) in your name or in the name of your client, at 
Al Ramz, at the relevant Foreign Market, and/or member of such 
Foreign Market who will execute your order (Foreign Broker), which 
you authorise Al Ramz to use for carrying on International Trading 
activity on your behalf (Fully Disclosed Account).
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By agreeing to provide the International Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct 
international trading, recommending international trading to you, or 
that we believe that international trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on International Trading through your International Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your International Trading Account, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses
and or damages.

You acknowledge and agree that:

you will only be able to carry out International Trading in respect of:

Foreign Securities which Al Ramz in its sole discretion agrees to deal 
with on your behalf; and

specified Foreign Markets, a list of which can be found at: alramz.ae 
and as amended from time to time.

you shall specify in writing on which Foreign Market you wish to 
engage in International Trading activity. In doing so, you agree to 
comply with the requirements which relate to trading on the 
relevant Foreign Market, including but not limited to providing any 
requested documents and information to allow such Foreign Market 
or Foreign Broker (as the case may be) to meet their regulatory 
requirements. You further understand and agree that Al Ramz shall 
not provide its International Trading services to you in relation to the 
relevant Foreign Market before it receives the relevant foreign 
party’s confirmation that such International Trading activity
may commence;

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities under your International 
Trading Account;

any periodic payments which may arise from a Foreign Security held 
in your International Trading Account (such as dividends or 
interests) will be deposited into your International Trading
Account; and

any bonus shares or split shares awarded on Foreign Securities held 
in your International Trading Account will be deposited into your 
International Trading Account.

For US Market Trading Only

For the purpose of these terms, the term “US Market" refers to the 
regulated financial markets located within the United States of 
America where securities are bought and sold, and subject to the 
regulatory oversight of the Securities and Exchange Commission in 
the United States of America This includes, but not limited to the 
New York Stock Exchange (NYSE) and NASDAQ.

You acknowledge and agree that:

you carry out International Trading activity in the US Market through 
a pooled account, which is a trading account in the name of Al Ramz 
where Al Ramz holds your Foreign Securities in the US Market along 
with those of other Al Ramz clients; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities in the US Market through the 
pooled account under the name of Al Ramz in accordance with 
Clause 4 below. 

Operating your International Trading Account

When executing an order for an International Trading transaction:

you will provide clear instruction to Al Ramz which set out all the 
necessary details, using the means and the format communicated to 
you from time to time, for Al Ramz to route your instruction to the 
relevant Foreign Broker for execution; and

Al Ramz will route your order on your behalf to the relevant Foreign 
Broker for execution; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Foreign Market 
and/or the Foreign Broker, and that Al Ramz may not be held liable 
for any delay caused by the Foreign Market or the Foreign Broker;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under applicable laws and regulations in the 
UAE or under the laws which apply to the Foreign Market or
Foreign Broker;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.
You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

when you place an International Trading order with Al Ramz to trade 
in Foreign Securities on a Foreign Market, we will route your order 
through to the relevant Foreign Broker for execution in our capacity 
as your agent;  

Al Ramz will assess, in its sole discretion, the routing of your 
International Trading orders and whether to combine your orders 
with the orders of other Al Ramz clients against a number of factors 
that serve your interests, which include among other things  the 
speed of execution, price improvement opportunities (executions 
at prices superior to the prices then prevailing inside the financial 
markets), automatic execution guarantees, the availability of 
efficient and reliable order handling systems, the level of service 
provided, the cost of executing orders, and reciprocal
business arrangements;

by agreeing to enter into these International Trading Terms, you 
expressly authorise Al Ramz to combine your orders with other 
orders, including those of other Al Ramz clients or the clients of the 
Foreign Broker;  

you are solely responsible for being aware of the rights and terms 
and conditions which attach to any Foreign Securities held in your 
International Trading Account, including but not limited to, any 
valuable rights that any Foreign Securities may impart that expire 
unless some action is taken. For the avoidance of doubt, you 
understand and agree that Al Ramz shall not be responsible for 
notifying you in relation to the exercise of any such rights before 
their expiration, and therefore, may not be held liable for not doing 
so. Notwithstanding the above, Al Ramz may at its sole discretion 
take any action which aims to preserve such rights before 
expiration. Al Ramz’s exercise of such discretion shall not create a 
duty for Al Ramz to manage your International Trading Account on 
your behalf, and therefore, it may not be held liable for not doing so;

Al Ramz shall not engage in transactions on your behalf in respect of 
your International Trading Account without express instructions 
from you, except as required under Applicable Laws and 
Regulations or by the regulatory authorities; and 

the timing for executing your order for an International Trading 
transaction, and any related activity such as sending trade 
confirmation or amending or cancelling an order, is subject to the 
Foreign Market and/or Foreign Broker’s business timings in the time 
zone that applies to them. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within 3 Business Days of Al Ramz 
sending you such confirmation, failing which you will be deemed to 
have accepted and to be bound by such confirmation;

the settlement of your International Trading transaction is the 
responsibility of the Foreign Market and/or Foreign Broker; and

foreign laws and regulations applicable to a Foreign Market may 
give rise to such Foreign Market possessing wide discretion and 
powers in relation to trades executed on such Foreign Market, 
which may include the power to terminate or close out an order or 
transaction, compel the exercise of set-off rights, or otherwise 
undertake a combination of such actions, steps or measures as the 
Foreign Market may deem fit. You agree to be bound by such 
actions, steps or measures and not to hold Al Ramz liable for the 
actions, steps or measures undertaken by a Foreign Market.

Where we arrange for your assets to be held overseas under this 
Agreement, you further acknowledge and agree that there may be 
different settlement, legal and regulatory requirements in the 
relevant overseas jurisdictions from those applying in the
United Arab Emirates.

You further acknowledges and agree that the Foreign Broker and/or 
Al Ramz shall also have the right to liquidate all or any part of your 
account without prior notice to you: (1) if the cash balance in Client’s 
account becomes negative, (2) in the event of interest accruals due 
to a negative settled cash balance, (3) in the event of unpaid 
American Depositary Receipts or market data fees, (4) in the event 
that Client is unable to afford a commission charge or exchange fees 
for a trade, (5) in the event that Client submits a market order that 
executes above their cash balance, (6) in the event that Client 
submits a limit order both above the current market price and above 
their cash balance or (7) as the Foreign Broker or Al Ramz reasonably 
deems liquidation necessary. You understand and acknowledge that 
Al Ramz will not have any liability to you for any losses or damages 
sustained by you in connection with such liquidations.

Authorisations to act on your behalf

By agreeing to these International Trading Terms, you hereby 
appoint and authorise Al Ramz to:

make all the necessary arrangements for Al Ramz to:

open your Fully Disclosed Account Trading Account with the 
relevant Foreign Broker, as the case may be; and

relay your transaction orders to such Foreign Broker for execution 
on a Foreign Market as per your instructions; and

execute any currency exchange transaction on funds held in your 
International Trading Account for carrying on International Trading 
activities, or whenever this may be necessary for complying with the 
relevant Applicable Laws and Regulations. You acknowledge and 
agree that Al Ramz shall not be liable for any losses suffered as a 
result of such currency exchange transaction, including when there 
is a change in the currency exchange rate between the time you 
place a purchase order and the time your order settles and where 
you shall bear any such price difference.

We shall not use your assets to secure in any way any debt or 
obligation owed by us to any third party, save and except where 
such assets are required to be used as collateral in cases of foreign 
currency trading carried out by us on your behalf.

We will not transact any order unless we have clear funds available 
to complete the International Trading transaction. 

Commissions and Fees

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but is not limited to 
brokerage commissions) due to any Foreign Market or Foreign 
Broker in respect of your International Trading activity, including any 
custody and currency exchange fees incurred in the course of
such activity.

Al Ramz will debit from your International Trading Account upon the 
execution of an International Trading transaction any commissions, 
fees and other charges you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your International Trading activities at any time 
and without prior notice to you;

all transactions in Foreign Securities executed through your 
International Trading Account will be deemed to have been 
authorised and executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on a Foreign Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will deposit sufficient assets in your International Trading 
Account before carrying on any International Trading transaction, 
and as Al Ramz may request from time to time; 

you undertake that you shall pay in full the value of any Foreign 
Security you subscribe to using your International Trading Account, 
in addition to any commission and fees due to Al Ramz, the relevant 
Foreign Market(s), bank(s), local taxes, international taxes and any 
other expenses accruing in connection with any Foreign Securities 
purchased under your International Trading Account, before selling 
or otherwise trading with such Foreign Security;

you will continue to be liable for all collateral you provide to us in 
relation to International Trading;

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable 
rules, foreign or domestic and those of the Foreign Market, as these 
may apply to your International Trading activity and any Foreign 
Security you deal in, and that Al Ramz shall not be responsible to 
ensure that you remain compliant with any such Applicable Laws 
and Regulations as these apply to your International Trading activity.

Al Ramz undertakes to:

deliver to you any Foreign Securities or funds which are the 
proceeds of a transaction in Foreign Securities on a Foreign Market 
which Al Ramz carries out as per your instructions; or

indemnify you for any loss suffered that is directly related to the 
Foreign Broker’s default, or to Al Ramz’s or the Foreign Broker’s acts 
in executing a transaction on a Foreign Market your behalf. For the 
avoidance of doubt, Al Ramz’s duty to indemnify you under this 
clause does not apply where you hold your assets in custody with a 
custodian that settles transactions on a deliver-versus-payment 
basis, as Al Ramz is not required under the relevant Applicable Laws 
and Regulations to indemnify you in such case.

Subject to the limitations outlined in these terms and all applicable 
law, Al Ramz undertakes the safekeeping and protection of your 
Foreign Securities and cash held within the International Trading 
Account. This undertaking extends to the fulfilment of our 
obligations to you in the event of a breach of agreement by the 
relevant Foreign Broker or any loss suffered by you due to the 
actions or negligence of the relevant Foreign Broker. For avoidance 
of doubt, such undertaking does not cover the situation where your 
Foreign Securities are held through a third-party custodian as 
required in the applicable laws and regulations in the relevant 
Foreign Market. 

In the event of a breach of contract or any loss caused by a Foreign 
Broker, we shall have the right to pursue legal recourse against the 
Foreign Broker on your behalf, provided that we have such right of 
recourse in the agreement between us and that Foreign Broker. In 
such case, we will take all reasonable measures to recover any losses 
or damages incurred by you due to the actions or negligence of the 
Foreign Broker.

You agree to indemnify us on demand (whether before or after 
termination of this Agreement) and hold us harmless for any liability, 
loss, charge, demand, proceedings, cost or expense, including legal 
fees, that we may suffer, pay or incur as a result of or in connection 
with the performance by us in good faith of its obligations and 
services under this Agreement.

Statements

We will provide you with a statement of your International Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These International Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with International Trading in Securities (the Risk Disclosure), as 
these are disclosed to you by Al Ramz and made available to you 
online on the website of Al Ramz is not is not an exhaustive 
disclosure of all of the risks associated with the International Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by the General Terms and these 
International Trading Terms or undertaking International Trading 
activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the International Trading services, and accepted 
these risks; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on 
International Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

any transaction we execute for you on a Foreign Market will be 
denominated in a foreign currency, which may give rise to foreign 
currency-related risks;

holding Foreign Securities in a Pooled Account is subject to the 
following risks:

the Foreign Securities may be at risk if the Foreign Broker holding 
the Pooled Account or the custodian providing custody for it 
becomes insolvent;

you will not have direct control or visibility over the Foreign 
Securities held in a Pooled Account;

in case of a dispute between you and the broker holding the Pooled 
Account, identifying your securities may be more difficult; and

comingling your Foreign Securities with those of other clients can 
cause a default affecting another client to impact your Foreign 
Securities held in the same Pooled Account. 

we may refuse to execute an International Trading transaction on 
your behalf if such transaction may cause us to breach our capital 
adequacy requirements under the applicable law and regulations.

Termination

These International Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
However, you may close your International Trading Account only 
after you have settled any and all dues that you have incurred while 
making use of the International Trading service.

In addition to the preceding clause, these International Trading 
Terms shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these International Trading Terms does not 
impact any other agreement or legal relationship you may have with 
us or any other affiliate of Al Ramz. Therefore, you understand and 
agree that the termination and/or the amendment of these 
International Trading Terms does not terminate or automatically 
amend any other agreement or arrangement you may have with us 
or any other affiliate of Al Ramz.

Termination of Money Market Fund standing instructions upon 
Opening of US Trading Account

You agree that, when you open an International Trading Account for 
the US Market with us, you agree to simultaneously terminate your 
standing instruction to Al Ramz for subscription in the money 
market fund and close the money market fund account with Al Ramz 
(Money Market Fund Account) and authorize Al Ramz to: 

transfer any balances in your Money Market Fund to your trading 
account with Al Ramz, and

close your Money Market Fund Account.
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ــطة  ــا بواس ــون فيه ــة تكتتب ــة أجنبي ــة مالي ــة أي ورق ــع قيم ــوا بدف ــأن تقوم ــدون ب ــم تتعه أنك
حســاب التــداول الــدولي الخــاص بكــم بالكامــل، بالإضافــة إلى أي عمــولات ورســوم مســتحقة 
لشركــة الرمــز والســوق (الأســواق) الأجنبيــة والمصرف (المصــارف) المعنيــة، والضرائــب المحليــة، 
والضرائــب الدوليــة، وأي مصاريــف أخــرى متراكمــة في مــا يتعلــق بــأي أوراق ماليــة أجنبيــة تــم 
شراؤهــا تحــت حســاب التــداول الــدولي الخــاص بكــم، وذلــك قبــل بيــع أو التــداول بــخلاف ذلــك 

بالورقة المالية الأجنبية هذه؛

أنكــم ســتظلون مســؤولين عــن كلّ الــضمان الــذي قدمتمــوه لنــا في مــا يتعلــق بالتــداول 
الدولي؛

أنكــم تمتثلــون وســتظلون ممتثــلين لكافــة القــوانين والأنظمــة المعمــول بهــا كما قــد تنطبــق 
عليكــم، بمــا في ذلــك أي قواعــد معمــول بهــا، ســواء أكانــت أجنبيــة أم محليــة، وتلــك الخاصــة 
بالســوق الأجنبيــة، كما قــد تنطبــق على أنشــطة التــداول الــدولي الخاصــة بكــم وأي أوراق 
ماليــة أجنبيــة تتعاملــون بهــا، وأن شركــة الرمــز ليســت مســؤولة عــن التأكــد مــن أن تظلــوا 
ممتثــلين لأي مــن هــذه القــوانين والأنظمــة المعمــول بهــا كما قــد تنطبــق على أنشــطة 

التداول الدولي الخاصة بكم.

تتعهد شركة الرمز بـ:

ــة  ــأن أوراق مالي ــة بش ــن معامل ــد م ــون عوائ ــوال تك ــة أو أم ــة أجنبي ــليمكم أي أوراق مالي تس
أجنبية في سوق أجنبية تجريها شركة الرمز بناءً على تعليماتكم؛ أو

الالتــزام بالتعويــض لكــم عــن أي خســارة متكبــدة تكــون مرتبطــة بشــكل مبــاشر بتخلــف مــن جانــب 
الوســيط الأجنبــي، أو بتصرفــات شركــة الرمــز أو الوســيط الأجنبــي في تنفيــذ معاملة في ســوق 
أجنبيــة بالنيابــة عنكــم. تفاديــاً للشــك، لا ينطبــق واجــب شركــة الرمــز بالتعويــض لكم بموجــب هذا 
البنــد في حــال كنتــم تحتفظــون بأصولكــم في عهــدة وصي يقــوم بتســوية المعــاملات على 
أســاس التســليم مقابــل الدفــع، حيــث أن شركــة الرمــز ليســت ملزمــة بموجــب القــوانين والأنظمة 

المعمول بها بالتعويض لكم في مثل هذه الحالة.

ــة  ــولى شرك ــارية ، تت ــوانين الس ــع الق ــذه الشروط وجمي ــة في ه ــود الموضح ــاة القي ــع مراع م
الرمــز حفــظ وحمايــة أوراقكــم الماليــة الأجنبيــة والنقديــة المحتفــظ بهــا في حســابات التــداول 
ــا تجاهكــم في حالــة خــرق الاتفــاق مــن قبــل   الــدولي. يمتــد هــذا التعهــد إلى تنفيــذ التزاماتن
الوســطاء الأجانــب المعنــيين أو أي خســارة  تتعرضــون لهــا بســبب تصرفــات أو إهمال الوســطاء 
ــة التــي يتــم فيهــا الاحتفــاظ  ــح ، فــإن هــذا التعهــد لا  يشــمل الحال ــيين. للتوضي الأجانــب المعن
بأوراقكــم الماليــة الأجنبيــة مــن خلال طــرف ثالــث كما هــو مطلــوب في القــوانين واللوائــح 

المعمول بها في السوق الأجنبية ذات الصلة.

في حالــة خــرق العقــد أو أي خســارة ناتجــة عــن وســيط أجنبــي، ، نحتفــظ بالحــق في اللجــوء إلى 
الإجــراءات القانونيــة ضــد الوســيط الأجنبــي نيابــة عنكــم، بشرط أن يكــون لدينــا حــق اللجــوء في 
الاتفاقيــة المبرمــة بيننــا وبين ذلــك الوســيط الأجنبــي.. في مثــل هــذه الحالــة، ســنتخذ جميــع 
التــدابير المعقولــة لاسترداد أي خســائر أو أضرار تكبدتموهــا بســبب تصرفــات أو إهمال الوســيط 

الأجنبي.

أنــت توافــق على تعويضنــا عنــد الطلــب (ســواء قبــل أو بعــد إنهــاء هــذه الاتفاقيــة) وإبــراء ذمتنــا 
عــن أي مســؤولية أو خســارة أو رســوم أو طلــب أو إجــراءات أو تكلفــة أو مصاريــف، بمــا في ذلــك 
الرســوم القانونيــة، التــي قــد نتحملهــا أو ندفعهــا أو نتكبدهــا نتيجــة أو فــيما يتعلــق بأداءنــا 

بحسن نية لالتزاماتها وخدماتها بموجب هذه الاتفاقية.

الكشوفات

ســنزودكم شــهرياً بكشــف لحســاب التــداول الــدولي الخــاص بكــم. بإمكانكــم أيضــاً طلــب كشــف 
لحسابكم في أي وقت.
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Introduction

These additional terms of business as amended from time to time 
(the International Trading Terms) shall apply to your International 
Trading activity whereby Al Ramz arranges or carries on transactions 
for you and on your instructions in financial products and 
instruments (Foreign Securities) that are traded on a securities 
market established outside of the United Arab Emirates
(Foreign Market).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these International
Trading Terms.

These International Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding agreement (“Agreement”) between you and us 
and are incorporated by reference and shall be deemed to have the 
same force and effect as if set out in full therein. In the event of any 
inconsistency between these International Trading Terms and the 
General Terms, these International Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these International Trading Terms, have the meaning given to them 
in Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). In these International Trading Terms, a reference to 
a Foreign Market may be construed to include references to such 
Foreign Market’s central depository or clearing house, as the 
context may require.

Effective Date and Term

Provided that we have determined that International Trading is 
suitable and appropriate for you, these International Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive International Trading services; or

notify you in writing of our acceptance of your request to receive 
International Trading services and shall continue in full force and 
effect until terminated.

International Trading Account

The account we open and provide you access to in order for you to 
carry on International Trading activity (International Trading 
Account) shall be separate from any other trading account that you 
may have with us.

Al Ramz may, at its sole discretion, make available to you the 
following types of International Trading Accounts which allow you 
to carry on International Trading activity: 

the trading account(s) in the name of Al Ramz where Al Ramz holds 
your Foreign Securities along with those of other Al Ramz clients, 
and which Al Ramz uses to carry on International Trading activity on 
your behalf (Pooled Account); and/or

the trading account(s) in your name or in the name of your client, at 
Al Ramz, at the relevant Foreign Market, and/or member of such 
Foreign Market who will execute your order (Foreign Broker), which 
you authorise Al Ramz to use for carrying on International Trading 
activity on your behalf (Fully Disclosed Account).
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By agreeing to provide the International Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct 
international trading, recommending international trading to you, or 
that we believe that international trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on International Trading through your International Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your International Trading Account, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses
and or damages.

You acknowledge and agree that:

you will only be able to carry out International Trading in respect of:

Foreign Securities which Al Ramz in its sole discretion agrees to deal 
with on your behalf; and

specified Foreign Markets, a list of which can be found at: alramz.ae 
and as amended from time to time.

you shall specify in writing on which Foreign Market you wish to 
engage in International Trading activity. In doing so, you agree to 
comply with the requirements which relate to trading on the 
relevant Foreign Market, including but not limited to providing any 
requested documents and information to allow such Foreign Market 
or Foreign Broker (as the case may be) to meet their regulatory 
requirements. You further understand and agree that Al Ramz shall 
not provide its International Trading services to you in relation to the 
relevant Foreign Market before it receives the relevant foreign 
party’s confirmation that such International Trading activity
may commence;

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities under your International 
Trading Account;

any periodic payments which may arise from a Foreign Security held 
in your International Trading Account (such as dividends or 
interests) will be deposited into your International Trading
Account; and

any bonus shares or split shares awarded on Foreign Securities held 
in your International Trading Account will be deposited into your 
International Trading Account.

For US Market Trading Only

For the purpose of these terms, the term “US Market" refers to the 
regulated financial markets located within the United States of 
America where securities are bought and sold, and subject to the 
regulatory oversight of the Securities and Exchange Commission in 
the United States of America This includes, but not limited to the 
New York Stock Exchange (NYSE) and NASDAQ.

You acknowledge and agree that:

you carry out International Trading activity in the US Market through 
a pooled account, which is a trading account in the name of Al Ramz 
where Al Ramz holds your Foreign Securities in the US Market along 
with those of other Al Ramz clients; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities in the US Market through the 
pooled account under the name of Al Ramz in accordance with 
Clause 4 below. 

Operating your International Trading Account

When executing an order for an International Trading transaction:

you will provide clear instruction to Al Ramz which set out all the 
necessary details, using the means and the format communicated to 
you from time to time, for Al Ramz to route your instruction to the 
relevant Foreign Broker for execution; and

Al Ramz will route your order on your behalf to the relevant Foreign 
Broker for execution; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Foreign Market 
and/or the Foreign Broker, and that Al Ramz may not be held liable 
for any delay caused by the Foreign Market or the Foreign Broker;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under applicable laws and regulations in the 
UAE or under the laws which apply to the Foreign Market or
Foreign Broker;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.
You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

when you place an International Trading order with Al Ramz to trade 
in Foreign Securities on a Foreign Market, we will route your order 
through to the relevant Foreign Broker for execution in our capacity 
as your agent;  

Al Ramz will assess, in its sole discretion, the routing of your 
International Trading orders and whether to combine your orders 
with the orders of other Al Ramz clients against a number of factors 
that serve your interests, which include among other things  the 
speed of execution, price improvement opportunities (executions 
at prices superior to the prices then prevailing inside the financial 
markets), automatic execution guarantees, the availability of 
efficient and reliable order handling systems, the level of service 
provided, the cost of executing orders, and reciprocal
business arrangements;

by agreeing to enter into these International Trading Terms, you 
expressly authorise Al Ramz to combine your orders with other 
orders, including those of other Al Ramz clients or the clients of the 
Foreign Broker;  

you are solely responsible for being aware of the rights and terms 
and conditions which attach to any Foreign Securities held in your 
International Trading Account, including but not limited to, any 
valuable rights that any Foreign Securities may impart that expire 
unless some action is taken. For the avoidance of doubt, you 
understand and agree that Al Ramz shall not be responsible for 
notifying you in relation to the exercise of any such rights before 
their expiration, and therefore, may not be held liable for not doing 
so. Notwithstanding the above, Al Ramz may at its sole discretion 
take any action which aims to preserve such rights before 
expiration. Al Ramz’s exercise of such discretion shall not create a 
duty for Al Ramz to manage your International Trading Account on 
your behalf, and therefore, it may not be held liable for not doing so;

Al Ramz shall not engage in transactions on your behalf in respect of 
your International Trading Account without express instructions 
from you, except as required under Applicable Laws and 
Regulations or by the regulatory authorities; and 

the timing for executing your order for an International Trading 
transaction, and any related activity such as sending trade 
confirmation or amending or cancelling an order, is subject to the 
Foreign Market and/or Foreign Broker’s business timings in the time 
zone that applies to them. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within 3 Business Days of Al Ramz 
sending you such confirmation, failing which you will be deemed to 
have accepted and to be bound by such confirmation;

the settlement of your International Trading transaction is the 
responsibility of the Foreign Market and/or Foreign Broker; and

foreign laws and regulations applicable to a Foreign Market may 
give rise to such Foreign Market possessing wide discretion and 
powers in relation to trades executed on such Foreign Market, 
which may include the power to terminate or close out an order or 
transaction, compel the exercise of set-off rights, or otherwise 
undertake a combination of such actions, steps or measures as the 
Foreign Market may deem fit. You agree to be bound by such 
actions, steps or measures and not to hold Al Ramz liable for the 
actions, steps or measures undertaken by a Foreign Market.

Where we arrange for your assets to be held overseas under this 
Agreement, you further acknowledge and agree that there may be 
different settlement, legal and regulatory requirements in the 
relevant overseas jurisdictions from those applying in the
United Arab Emirates.

You further acknowledges and agree that the Foreign Broker and/or 
Al Ramz shall also have the right to liquidate all or any part of your 
account without prior notice to you: (1) if the cash balance in Client’s 
account becomes negative, (2) in the event of interest accruals due 
to a negative settled cash balance, (3) in the event of unpaid 
American Depositary Receipts or market data fees, (4) in the event 
that Client is unable to afford a commission charge or exchange fees 
for a trade, (5) in the event that Client submits a market order that 
executes above their cash balance, (6) in the event that Client 
submits a limit order both above the current market price and above 
their cash balance or (7) as the Foreign Broker or Al Ramz reasonably 
deems liquidation necessary. You understand and acknowledge that 
Al Ramz will not have any liability to you for any losses or damages 
sustained by you in connection with such liquidations.

Authorisations to act on your behalf

By agreeing to these International Trading Terms, you hereby 
appoint and authorise Al Ramz to:

make all the necessary arrangements for Al Ramz to:

open your Fully Disclosed Account Trading Account with the 
relevant Foreign Broker, as the case may be; and

relay your transaction orders to such Foreign Broker for execution 
on a Foreign Market as per your instructions; and

execute any currency exchange transaction on funds held in your 
International Trading Account for carrying on International Trading 
activities, or whenever this may be necessary for complying with the 
relevant Applicable Laws and Regulations. You acknowledge and 
agree that Al Ramz shall not be liable for any losses suffered as a 
result of such currency exchange transaction, including when there 
is a change in the currency exchange rate between the time you 
place a purchase order and the time your order settles and where 
you shall bear any such price difference.

We shall not use your assets to secure in any way any debt or 
obligation owed by us to any third party, save and except where 
such assets are required to be used as collateral in cases of foreign 
currency trading carried out by us on your behalf.

We will not transact any order unless we have clear funds available 
to complete the International Trading transaction. 

Commissions and Fees

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but is not limited to 
brokerage commissions) due to any Foreign Market or Foreign 
Broker in respect of your International Trading activity, including any 
custody and currency exchange fees incurred in the course of
such activity.

Al Ramz will debit from your International Trading Account upon the 
execution of an International Trading transaction any commissions, 
fees and other charges you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your International Trading activities at any time 
and without prior notice to you;

all transactions in Foreign Securities executed through your 
International Trading Account will be deemed to have been 
authorised and executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on a Foreign Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will deposit sufficient assets in your International Trading 
Account before carrying on any International Trading transaction, 
and as Al Ramz may request from time to time; 

you undertake that you shall pay in full the value of any Foreign 
Security you subscribe to using your International Trading Account, 
in addition to any commission and fees due to Al Ramz, the relevant 
Foreign Market(s), bank(s), local taxes, international taxes and any 
other expenses accruing in connection with any Foreign Securities 
purchased under your International Trading Account, before selling 
or otherwise trading with such Foreign Security;

you will continue to be liable for all collateral you provide to us in 
relation to International Trading;

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable 
rules, foreign or domestic and those of the Foreign Market, as these 
may apply to your International Trading activity and any Foreign 
Security you deal in, and that Al Ramz shall not be responsible to 
ensure that you remain compliant with any such Applicable Laws 
and Regulations as these apply to your International Trading activity.

Al Ramz undertakes to:

deliver to you any Foreign Securities or funds which are the 
proceeds of a transaction in Foreign Securities on a Foreign Market 
which Al Ramz carries out as per your instructions; or

indemnify you for any loss suffered that is directly related to the 
Foreign Broker’s default, or to Al Ramz’s or the Foreign Broker’s acts 
in executing a transaction on a Foreign Market your behalf. For the 
avoidance of doubt, Al Ramz’s duty to indemnify you under this 
clause does not apply where you hold your assets in custody with a 
custodian that settles transactions on a deliver-versus-payment 
basis, as Al Ramz is not required under the relevant Applicable Laws 
and Regulations to indemnify you in such case.

Subject to the limitations outlined in these terms and all applicable 
law, Al Ramz undertakes the safekeeping and protection of your 
Foreign Securities and cash held within the International Trading 
Account. This undertaking extends to the fulfilment of our 
obligations to you in the event of a breach of agreement by the 
relevant Foreign Broker or any loss suffered by you due to the 
actions or negligence of the relevant Foreign Broker. For avoidance 
of doubt, such undertaking does not cover the situation where your 
Foreign Securities are held through a third-party custodian as 
required in the applicable laws and regulations in the relevant 
Foreign Market. 

In the event of a breach of contract or any loss caused by a Foreign 
Broker, we shall have the right to pursue legal recourse against the 
Foreign Broker on your behalf, provided that we have such right of 
recourse in the agreement between us and that Foreign Broker. In 
such case, we will take all reasonable measures to recover any losses 
or damages incurred by you due to the actions or negligence of the 
Foreign Broker.

You agree to indemnify us on demand (whether before or after 
termination of this Agreement) and hold us harmless for any liability, 
loss, charge, demand, proceedings, cost or expense, including legal 
fees, that we may suffer, pay or incur as a result of or in connection 
with the performance by us in good faith of its obligations and 
services under this Agreement.

Statements

We will provide you with a statement of your International Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These International Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with International Trading in Securities (the Risk Disclosure), as 
these are disclosed to you by Al Ramz and made available to you 
online on the website of Al Ramz is not is not an exhaustive 
disclosure of all of the risks associated with the International Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by the General Terms and these 
International Trading Terms or undertaking International Trading 
activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the International Trading services, and accepted 
these risks; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on 
International Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

any transaction we execute for you on a Foreign Market will be 
denominated in a foreign currency, which may give rise to foreign 
currency-related risks;

holding Foreign Securities in a Pooled Account is subject to the 
following risks:

the Foreign Securities may be at risk if the Foreign Broker holding 
the Pooled Account or the custodian providing custody for it 
becomes insolvent;

you will not have direct control or visibility over the Foreign 
Securities held in a Pooled Account;

in case of a dispute between you and the broker holding the Pooled 
Account, identifying your securities may be more difficult; and

comingling your Foreign Securities with those of other clients can 
cause a default affecting another client to impact your Foreign 
Securities held in the same Pooled Account. 

we may refuse to execute an International Trading transaction on 
your behalf if such transaction may cause us to breach our capital 
adequacy requirements under the applicable law and regulations.

Termination

These International Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
However, you may close your International Trading Account only 
after you have settled any and all dues that you have incurred while 
making use of the International Trading service.

In addition to the preceding clause, these International Trading 
Terms shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these International Trading Terms does not 
impact any other agreement or legal relationship you may have with 
us or any other affiliate of Al Ramz. Therefore, you understand and 
agree that the termination and/or the amendment of these 
International Trading Terms does not terminate or automatically 
amend any other agreement or arrangement you may have with us 
or any other affiliate of Al Ramz.

Termination of Money Market Fund standing instructions upon 
Opening of US Trading Account

You agree that, when you open an International Trading Account for 
the US Market with us, you agree to simultaneously terminate your 
standing instruction to Al Ramz for subscription in the money 
market fund and close the money market fund account with Al Ramz 
(Money Market Fund Account) and authorize Al Ramz to: 

transfer any balances in your Money Market Fund to your trading 
account with Al Ramz, and

close your Money Market Fund Account.
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تصرحــون بأنكــم قــد قمتــم بقــراءة وفهــم وقبــول المخاطــر المرتبطــة بخدمــات التــداول 
الدولي، وقبلتم بهذه المخاطر؛ و

تقــرون بأنكــم كنتــم وحدكــم مســؤولين، وأنكــم حاليــاً وســتكونون مســتقبلاً وحدكــم مســؤولين 
عــن إجــراء تقييــم وتحقيــق خــاص ومســتقل بشــأن مخاطــر كل معاملــة تجرونهــا عنــد ممارســة 

نشاط التداول الدولي.

تقــرون وتوافقــون أنــه مــن مســؤوليتكم التأكــد مــن اتخــاذ القــرارات بنــاءً على اطلاع جيــد، وأنــه 
ــم  ــوء خبرتك ــة في ض ــالأوراق المالي ــداول ب ــة الت ــة ملائم ــاص لناحي ــم الخ ــراء تقييمك ــم إج عليك
ــن  ــاح ع ــوا على اطلاع على الافص ــة، وأن تظل ــم الخاص ــة وحاجاتك ــم المالي ــم ومواردك وأهدافك

المخاطر حسبما يتم تحديثه من قبل شركة الرمز من وقت إلى آخر.

يجــب أن تكونــوا قادريــن على تحمــل خطــر الخســائر المحتملــة، وإن كنتــم شــخصاً طبيعيــاً عليكــم 
التــأثير على مســتوى  فقــط اســتثمار رأس مــال تكونــون قادريــن على خســارته مــن دون 

معيشتكم ويكون متناسباً مع مستوى دخلكم؛

ســتكون أي معاملــة ننفذهــا لكــم في ســوق أجنبيــة مقوّمــة بعملــة أجنبيــة، الأمــر الــذي قــد 
يؤدي إلى نشوء مخاطر متعلقة بالعملات الأجنبية؛

إن الاحتفاظ بأوراق مالية أجنبية في حساب مدمج معرض للمخاطر التالية:

ــك  ــذي يمل ــي  ال ــيط الأجنب ــح الوس ــر إذا أصب ــة لخط ــة معرض ــة الأجنبي ــون الأوراق المالي ــد تك ق
الحساب المجمع أو الوصي الذي يقوم بالوصاية عليه معسرا؛ً

لــن يكــون لديكــم ســيطرة أو إمكانيــة اطلاع مبــاشرة على الأوراق الماليــة الأجنبيــة المحفوظــة 
في حساب مدمج؛

في حــال وجــود نــزاع في مــا بينكــم وبين الوســيط الــذي يملــك الحســاب المدمــج، قــد يصبــح مــن 
الأصعب تحديد الأوراق المالية الخاصة بكم؛ و

مــن الممكــن أن يتســبب خلــط الأوراق الماليــة الأجنبيــة الخاصــة بكــم مــع تلــك الخاصــة بعــملاء 
آخريــن بتــأثير أي تخلــف يطــال عمــيلاً آخــر على الأوراق الماليــة الأجنبيــة الخاصــة بكــم المحفوظة 

في الحساب المدمج نفسه. 

يجــوز لنــا أن نرفــض تنفيــذ معاملــة تــداول دولي بالنيابــة عنكــم في حــال كان مــن الممكــن أن 
ــوانين  ــب الق ــا بموج ــة بن ــة رأس المال الخاص ــات كفاي ــا بمتطلب ــة بإخلالن ــذه المعامل ــبب ه تتس

والأنظمة المعمول بها.

إنكم تفهمون التالي:

الطريقــة المنصــوص عليهــا في بنفــس  الــدولي هــذه  التــداول  أحــكام  يتــم تعديــل  قــد 
الأحكام العامة.

قد نقوم بتحديث الافصاح عن المخاطر، حسبما سيتم إخطاركم، من وقت إلى آخر.

بالموافقــة على الالتــزام بــالشروط العامــة و بأحــكام التــداول الــدولي هــذه أو ممارســة نشــاط 
التداول الدولي، إنكم:

إنكــم تقــرون وتفهمــون أن قائمــة المخاطــر المرتبطــة بالتــداول الــدولي بــالأوراق الماليــة 
(يشــار إليهــا بـــ "الافصــاح عــن المخاطــر") كما يتــم الافصــاح عنهــا لكــم مــن قبــل شركــة الرمــز 
ــاملاً  ــاً ش ــت إفصاح ــز، ليس ــة الرم ــكتروني لشرك ــع الال ــت على الموق ــم على الانترن ــا لك وإتاحته
لكــم مــن قبــل الــدولي كما هــي مقدمــة  التــداول  لجميــع المخاطــر المرتبطــة بخدمــات 

شركة الرمز.

الافصاح عن المخاطر
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Introduction

These additional terms of business as amended from time to time 
(the International Trading Terms) shall apply to your International 
Trading activity whereby Al Ramz arranges or carries on transactions 
for you and on your instructions in financial products and 
instruments (Foreign Securities) that are traded on a securities 
market established outside of the United Arab Emirates
(Foreign Market).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these International
Trading Terms.

These International Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding agreement (“Agreement”) between you and us 
and are incorporated by reference and shall be deemed to have the 
same force and effect as if set out in full therein. In the event of any 
inconsistency between these International Trading Terms and the 
General Terms, these International Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these International Trading Terms, have the meaning given to them 
in Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). In these International Trading Terms, a reference to 
a Foreign Market may be construed to include references to such 
Foreign Market’s central depository or clearing house, as the 
context may require.

Effective Date and Term

Provided that we have determined that International Trading is 
suitable and appropriate for you, these International Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive International Trading services; or

notify you in writing of our acceptance of your request to receive 
International Trading services and shall continue in full force and 
effect until terminated.

International Trading Account

The account we open and provide you access to in order for you to 
carry on International Trading activity (International Trading 
Account) shall be separate from any other trading account that you 
may have with us.

Al Ramz may, at its sole discretion, make available to you the 
following types of International Trading Accounts which allow you 
to carry on International Trading activity: 

the trading account(s) in the name of Al Ramz where Al Ramz holds 
your Foreign Securities along with those of other Al Ramz clients, 
and which Al Ramz uses to carry on International Trading activity on 
your behalf (Pooled Account); and/or

the trading account(s) in your name or in the name of your client, at 
Al Ramz, at the relevant Foreign Market, and/or member of such 
Foreign Market who will execute your order (Foreign Broker), which 
you authorise Al Ramz to use for carrying on International Trading 
activity on your behalf (Fully Disclosed Account).
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By agreeing to provide the International Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct 
international trading, recommending international trading to you, or 
that we believe that international trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on International Trading through your International Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your International Trading Account, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses
and or damages.

You acknowledge and agree that:

you will only be able to carry out International Trading in respect of:

Foreign Securities which Al Ramz in its sole discretion agrees to deal 
with on your behalf; and

specified Foreign Markets, a list of which can be found at: alramz.ae 
and as amended from time to time.

you shall specify in writing on which Foreign Market you wish to 
engage in International Trading activity. In doing so, you agree to 
comply with the requirements which relate to trading on the 
relevant Foreign Market, including but not limited to providing any 
requested documents and information to allow such Foreign Market 
or Foreign Broker (as the case may be) to meet their regulatory 
requirements. You further understand and agree that Al Ramz shall 
not provide its International Trading services to you in relation to the 
relevant Foreign Market before it receives the relevant foreign 
party’s confirmation that such International Trading activity
may commence;

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities under your International 
Trading Account;

any periodic payments which may arise from a Foreign Security held 
in your International Trading Account (such as dividends or 
interests) will be deposited into your International Trading
Account; and

any bonus shares or split shares awarded on Foreign Securities held 
in your International Trading Account will be deposited into your 
International Trading Account.

For US Market Trading Only

For the purpose of these terms, the term “US Market" refers to the 
regulated financial markets located within the United States of 
America where securities are bought and sold, and subject to the 
regulatory oversight of the Securities and Exchange Commission in 
the United States of America This includes, but not limited to the 
New York Stock Exchange (NYSE) and NASDAQ.

You acknowledge and agree that:

you carry out International Trading activity in the US Market through 
a pooled account, which is a trading account in the name of Al Ramz 
where Al Ramz holds your Foreign Securities in the US Market along 
with those of other Al Ramz clients; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Foreign Securities in the US Market through the 
pooled account under the name of Al Ramz in accordance with 
Clause 4 below. 

Operating your International Trading Account

When executing an order for an International Trading transaction:

you will provide clear instruction to Al Ramz which set out all the 
necessary details, using the means and the format communicated to 
you from time to time, for Al Ramz to route your instruction to the 
relevant Foreign Broker for execution; and

Al Ramz will route your order on your behalf to the relevant Foreign 
Broker for execution; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Foreign Market 
and/or the Foreign Broker, and that Al Ramz may not be held liable 
for any delay caused by the Foreign Market or the Foreign Broker;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under applicable laws and regulations in the 
UAE or under the laws which apply to the Foreign Market or
Foreign Broker;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.
You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

when you place an International Trading order with Al Ramz to trade 
in Foreign Securities on a Foreign Market, we will route your order 
through to the relevant Foreign Broker for execution in our capacity 
as your agent;  

Al Ramz will assess, in its sole discretion, the routing of your 
International Trading orders and whether to combine your orders 
with the orders of other Al Ramz clients against a number of factors 
that serve your interests, which include among other things  the 
speed of execution, price improvement opportunities (executions 
at prices superior to the prices then prevailing inside the financial 
markets), automatic execution guarantees, the availability of 
efficient and reliable order handling systems, the level of service 
provided, the cost of executing orders, and reciprocal
business arrangements;

by agreeing to enter into these International Trading Terms, you 
expressly authorise Al Ramz to combine your orders with other 
orders, including those of other Al Ramz clients or the clients of the 
Foreign Broker;  

you are solely responsible for being aware of the rights and terms 
and conditions which attach to any Foreign Securities held in your 
International Trading Account, including but not limited to, any 
valuable rights that any Foreign Securities may impart that expire 
unless some action is taken. For the avoidance of doubt, you 
understand and agree that Al Ramz shall not be responsible for 
notifying you in relation to the exercise of any such rights before 
their expiration, and therefore, may not be held liable for not doing 
so. Notwithstanding the above, Al Ramz may at its sole discretion 
take any action which aims to preserve such rights before 
expiration. Al Ramz’s exercise of such discretion shall not create a 
duty for Al Ramz to manage your International Trading Account on 
your behalf, and therefore, it may not be held liable for not doing so;

Al Ramz shall not engage in transactions on your behalf in respect of 
your International Trading Account without express instructions 
from you, except as required under Applicable Laws and 
Regulations or by the regulatory authorities; and 

the timing for executing your order for an International Trading 
transaction, and any related activity such as sending trade 
confirmation or amending or cancelling an order, is subject to the 
Foreign Market and/or Foreign Broker’s business timings in the time 
zone that applies to them. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within 3 Business Days of Al Ramz 
sending you such confirmation, failing which you will be deemed to 
have accepted and to be bound by such confirmation;

the settlement of your International Trading transaction is the 
responsibility of the Foreign Market and/or Foreign Broker; and

foreign laws and regulations applicable to a Foreign Market may 
give rise to such Foreign Market possessing wide discretion and 
powers in relation to trades executed on such Foreign Market, 
which may include the power to terminate or close out an order or 
transaction, compel the exercise of set-off rights, or otherwise 
undertake a combination of such actions, steps or measures as the 
Foreign Market may deem fit. You agree to be bound by such 
actions, steps or measures and not to hold Al Ramz liable for the 
actions, steps or measures undertaken by a Foreign Market.

Where we arrange for your assets to be held overseas under this 
Agreement, you further acknowledge and agree that there may be 
different settlement, legal and regulatory requirements in the 
relevant overseas jurisdictions from those applying in the
United Arab Emirates.

You further acknowledges and agree that the Foreign Broker and/or 
Al Ramz shall also have the right to liquidate all or any part of your 
account without prior notice to you: (1) if the cash balance in Client’s 
account becomes negative, (2) in the event of interest accruals due 
to a negative settled cash balance, (3) in the event of unpaid 
American Depositary Receipts or market data fees, (4) in the event 
that Client is unable to afford a commission charge or exchange fees 
for a trade, (5) in the event that Client submits a market order that 
executes above their cash balance, (6) in the event that Client 
submits a limit order both above the current market price and above 
their cash balance or (7) as the Foreign Broker or Al Ramz reasonably 
deems liquidation necessary. You understand and acknowledge that 
Al Ramz will not have any liability to you for any losses or damages 
sustained by you in connection with such liquidations.

Authorisations to act on your behalf

By agreeing to these International Trading Terms, you hereby 
appoint and authorise Al Ramz to:

make all the necessary arrangements for Al Ramz to:

open your Fully Disclosed Account Trading Account with the 
relevant Foreign Broker, as the case may be; and

relay your transaction orders to such Foreign Broker for execution 
on a Foreign Market as per your instructions; and

execute any currency exchange transaction on funds held in your 
International Trading Account for carrying on International Trading 
activities, or whenever this may be necessary for complying with the 
relevant Applicable Laws and Regulations. You acknowledge and 
agree that Al Ramz shall not be liable for any losses suffered as a 
result of such currency exchange transaction, including when there 
is a change in the currency exchange rate between the time you 
place a purchase order and the time your order settles and where 
you shall bear any such price difference.

We shall not use your assets to secure in any way any debt or 
obligation owed by us to any third party, save and except where 
such assets are required to be used as collateral in cases of foreign 
currency trading carried out by us on your behalf.

We will not transact any order unless we have clear funds available 
to complete the International Trading transaction. 

Commissions and Fees

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but is not limited to 
brokerage commissions) due to any Foreign Market or Foreign 
Broker in respect of your International Trading activity, including any 
custody and currency exchange fees incurred in the course of
such activity.

Al Ramz will debit from your International Trading Account upon the 
execution of an International Trading transaction any commissions, 
fees and other charges you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your International Trading activities at any time 
and without prior notice to you;

all transactions in Foreign Securities executed through your 
International Trading Account will be deemed to have been 
authorised and executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on a Foreign Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will deposit sufficient assets in your International Trading 
Account before carrying on any International Trading transaction, 
and as Al Ramz may request from time to time; 

you undertake that you shall pay in full the value of any Foreign 
Security you subscribe to using your International Trading Account, 
in addition to any commission and fees due to Al Ramz, the relevant 
Foreign Market(s), bank(s), local taxes, international taxes and any 
other expenses accruing in connection with any Foreign Securities 
purchased under your International Trading Account, before selling 
or otherwise trading with such Foreign Security;

you will continue to be liable for all collateral you provide to us in 
relation to International Trading;

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable 
rules, foreign or domestic and those of the Foreign Market, as these 
may apply to your International Trading activity and any Foreign 
Security you deal in, and that Al Ramz shall not be responsible to 
ensure that you remain compliant with any such Applicable Laws 
and Regulations as these apply to your International Trading activity.

Al Ramz undertakes to:

deliver to you any Foreign Securities or funds which are the 
proceeds of a transaction in Foreign Securities on a Foreign Market 
which Al Ramz carries out as per your instructions; or

indemnify you for any loss suffered that is directly related to the 
Foreign Broker’s default, or to Al Ramz’s or the Foreign Broker’s acts 
in executing a transaction on a Foreign Market your behalf. For the 
avoidance of doubt, Al Ramz’s duty to indemnify you under this 
clause does not apply where you hold your assets in custody with a 
custodian that settles transactions on a deliver-versus-payment 
basis, as Al Ramz is not required under the relevant Applicable Laws 
and Regulations to indemnify you in such case.

Subject to the limitations outlined in these terms and all applicable 
law, Al Ramz undertakes the safekeeping and protection of your 
Foreign Securities and cash held within the International Trading 
Account. This undertaking extends to the fulfilment of our 
obligations to you in the event of a breach of agreement by the 
relevant Foreign Broker or any loss suffered by you due to the 
actions or negligence of the relevant Foreign Broker. For avoidance 
of doubt, such undertaking does not cover the situation where your 
Foreign Securities are held through a third-party custodian as 
required in the applicable laws and regulations in the relevant 
Foreign Market. 

In the event of a breach of contract or any loss caused by a Foreign 
Broker, we shall have the right to pursue legal recourse against the 
Foreign Broker on your behalf, provided that we have such right of 
recourse in the agreement between us and that Foreign Broker. In 
such case, we will take all reasonable measures to recover any losses 
or damages incurred by you due to the actions or negligence of the 
Foreign Broker.

You agree to indemnify us on demand (whether before or after 
termination of this Agreement) and hold us harmless for any liability, 
loss, charge, demand, proceedings, cost or expense, including legal 
fees, that we may suffer, pay or incur as a result of or in connection 
with the performance by us in good faith of its obligations and 
services under this Agreement.

Statements

We will provide you with a statement of your International Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These International Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with International Trading in Securities (the Risk Disclosure), as 
these are disclosed to you by Al Ramz and made available to you 
online on the website of Al Ramz is not is not an exhaustive 
disclosure of all of the risks associated with the International Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by the General Terms and these 
International Trading Terms or undertaking International Trading 
activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the International Trading services, and accepted 
these risks; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on 
International Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

any transaction we execute for you on a Foreign Market will be 
denominated in a foreign currency, which may give rise to foreign 
currency-related risks;

holding Foreign Securities in a Pooled Account is subject to the 
following risks:

the Foreign Securities may be at risk if the Foreign Broker holding 
the Pooled Account or the custodian providing custody for it 
becomes insolvent;

you will not have direct control or visibility over the Foreign 
Securities held in a Pooled Account;

in case of a dispute between you and the broker holding the Pooled 
Account, identifying your securities may be more difficult; and

comingling your Foreign Securities with those of other clients can 
cause a default affecting another client to impact your Foreign 
Securities held in the same Pooled Account. 

we may refuse to execute an International Trading transaction on 
your behalf if such transaction may cause us to breach our capital 
adequacy requirements under the applicable law and regulations.

Termination

These International Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
However, you may close your International Trading Account only 
after you have settled any and all dues that you have incurred while 
making use of the International Trading service.

In addition to the preceding clause, these International Trading 
Terms shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these International Trading Terms does not 
impact any other agreement or legal relationship you may have with 
us or any other affiliate of Al Ramz. Therefore, you understand and 
agree that the termination and/or the amendment of these 
International Trading Terms does not terminate or automatically 
amend any other agreement or arrangement you may have with us 
or any other affiliate of Al Ramz.

Termination of Money Market Fund standing instructions upon 
Opening of US Trading Account

You agree that, when you open an International Trading Account for 
the US Market with us, you agree to simultaneously terminate your 
standing instruction to Al Ramz for subscription in the money 
market fund and close the money market fund account with Al Ramz 
(Money Market Fund Account) and authorize Al Ramz to: 

transfer any balances in your Money Market Fund to your trading 
account with Al Ramz, and

close your Money Market Fund Account.
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ــكام  ــا في الأح ــوص عليه ــة المنص ــس الطريق ــذه بنف ــدولي ه ــداول ال ــكام الت ــخ أح ــوز فس يج
العامــة، ويكــون لهــذا الفســخ نفــس الآثــار المنصــوص عليهــا في الأحــكام العامــة. إلا أنــه يجــوز 
لكــم إغلاق حســاب التــداول الــدولي الخــاص بكــم فقــط بعــد ســداد أي وكافــة المســتحقات التي 

تكبدتموها أثناء الاستفادة من خدمة التداول الدولي.

بالإضافــة إلى البنــد الســابق، يتــم فســخ أحــكام التــداول الــدولي هــذه تلقائيــاً عنــد فســخ 
اتفاقيتكم معنا، إلى جانب أي من أسباب الفسخ المنصوص عليها في الأحكام العامة. 

إن فســخ أحــكام التــداول الــدولي هــذه لا يؤثــر على أي اتفاقيــة أو علاقــة قانونيــة أخــرى قــد 
تكــون لديكــم معنــا أو مــع أي جهــة تابعــة أخــرى للرمــز . بالتــالي، أنتــم تفهمــون وتوافقــون 
على أن فســخ و/أو تعديــل أحــكام التــداول الــدولي هــذه لا يفســخ أو يعــدل بصــورة تلقائيــة أي 

اتفاقية أو ترتيب آخر قد يكون لديكم معنا أو مع أي جهة تابعة أخرى للرمز.

إنهاء التعليمات الدائمة لصندوق سوق المال عند فتح حساب تداول أمريكي

تحويــل أي أرصــدة في صنــدوق ســوق المال الخــاص بــك إلى حســاب التــداول الخــاص بــك لــدى 
الرمز، و

أغلق حساب صندوق سوق المال الخاص بك.

أنــت توافــق على أنــه عنــد قيامــك بفتــح حســاب تــداول دولي للســوق الأمريكيــة معنــا، فإنــك 
ــدوق  ــز للاشتراك في صن ــة إلى الرم ــك الدائم ــاء تعليمات ــت على إنه ــس الوق ــق في نف تواف
ســوق المال وإغلاق حســاب صنــدوق ســوق المال لــدى الرمــز (صنــدوق ســوق المال) الحســاب) 

وتفويض الرمز إلى:

3.3الفسخ

3.4

3.5

(أ)

(1)

(2)

(ب)

(ج)

(د)

(هـ)

3.6

3.7

(أ)

(ب)

4.0

4.1

(أ)

(ب)

(ج)

(د)

(هـ)

(1)

(2)

(3)

4.2

(أ)

(ب)

(ج)

(د)

(هـ)

(و)

(ز)

(ح)

4.3

4.4

5.0

5.1

(أ)

(1)

(2)

(ب)

5.2

5.3

6.0

6.1

6.2

7.0

7.1

(أ)

(ب)

(ج)

(د)

(هـ)

(و)

(ز)

 

7.2

(أ)

(ب)

7.3

7.4

7.5

8.0

8.1

9.0

9.1

10.0

10.1

10.2

10.3

(أ)

(ب)

10.4

10.5

(أ)

(ب)

(ج)

(1)

(2)

(3)

(4)

(د)

11.0

11.1

11.2

11.3

12.0

12.1

(أ)

(ب)


